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24 "REHEcIT H29H M15

A-Be P2 2T LY FPEI =7 (Carlson et al.,, 2009; Haar et al. 2014)3 4Ho] &
(Greeanhaus et al, 2003; &-411] - ZE]L, 201992 =9I} E3H L-AL +F2 2ZE(Carlson
et al., 2009; Shabir & Gani, 2020; Liul, et al. 2021), 2 F9=(Beauregard, et al, 2009; Carlson et
al., 2009; Haar et. al, 2014; Kim, 2014; Wayne, et al., 2017), &A1Y 5 (Lambert, 2000; A 4F
A-akslZl, 2019) 5 2A-ZA PSS Aslsta o] E FAA| ZItHBeauregard et al , 2009;
Nohe & Sonntag, 2014; Surienty, et. al., 2014). W&tA A TLALLS B7|H st AT E &=
o=t Y- #F AU F8T T8 4olth 7] oA L-AL #F2 AW E
of 7} AA Q] A&Ar £A, o Q1 €& 53 AZEHA AAARI FAo] FAstATt
oo e F= A- L 7B AWt T S Aot Q)
o|z|gt Hj A SloflA £ A= E-BE 43 A E dZstaxt i}ﬂ' o] &+ ¥ Add2
A-BE +3= =% A iAol 9} FosHA gt At 433 a}%"ﬂ'ﬂc’ﬂ/ﬂ Z a3k oAt
Alife event)S I-7-oF= A1 753t HT O 2 (Kupperschmidt, 2000), 22 Altjof] &3 £
E°| FFot= Adid EAAL AF ] &S £t (Kupperschmidt, 2000; Gursoy et al., 2013;
& - AgRlof, 2024004 AQl-E). | 24 9] Althtdo] thgaidol wet A-BE ol et
Al ' 7Ex] 3 2ol 7F 22| g H| O] Aol = o]ojd 7hsAdo] AR
ZA 2 7|2A 0" Yol 245 dof miXlsta AT A 8
(work devotion schema)”} Z-5-3tHBlair-Loy & Williams, 2017). £3| $t=
T7F 71 ol YetE t ZSHkByun & Won, 2019). 711 Aol 7]'—‘—5‘-‘:}
Sz 2 21E3H] et AT e E-2 FAAIS 2 Hlo[H[EA oA "L
&t} ol vl MZAIH) 5 &= AlthollAl 2&(Y)oll et AAAZ &4l
Tolt}. 20-30t= EEolv A ERAEY d-8E 3 BN A R} 75T AAE
A SR G A -8FskA, 2019). ‘BJARe] Aol & Yo A olgh= el tish 50, 60tH= 2+
Z} 66%, 71%7F 521 2] ¥Fs) 20, 30tH= 22 37%, 46%THo] & QR332 24, 2020, ]
FU Atias E1A). o]l E 4-AY +3S S T AltiRtol= ol HA] @A ERlE
oje 4 7IRte R & A= 249 4L HF =
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) 32 915 st A o] 24 2] o
A o] ‘Aley ol upet ol @A thEAE 4B A 0 Selstat S, hEAQ W-2AY
£ *8

FAZYL AAlo] £3F Ao et A o= A A S 7HA AL 2 A7HR| 9 3=
ol QA;MEQt F Ao G} o= Q=2 FAHETHAllen & Meyer, 1990; Wagner & Hollenbeck,
1992; Meyer et al., 1993). °]2|3t A EY2 2 A FHL=Y AF H e} P52 o|sfstaL
A o o)X= a3E BEA45H= 9 19 52338t Q Aotk (Mowday et al., 1979; Meyer et al.,
1993). whebA] 22132 2FPoA 22 ZQ000 A-AL #F A Ho] v A= FFH Y AltiRtelE A
3402 dude 4ve san

ol2gt Z8419] Wetol 4 o] FolRt B AL ket 22 ApEAo] Uk FA, Aol 2
2 EFsH) 23k A7 Q7] Witk olo] et A-71E wrk mEEt He I-AY Yo
0] ghrfsich



He WaTis Holth A4 FH) B 7|2 AT 4P 2T 04RSS40 ¥ A7s}
F2 0|29tk o5 A7) a4 7108 AYHUA £ ATE 24 U theby To] A=
2 MHE SHT AT U-AF 2L AT AL B9 B A7) 9IRS 2
The GOl AEAE R 5 Ut SA, 2AE0] AFS ML DAY FY A9 G
2 2% Hold E e 4ol I 348 29 A A9e 24 -4 73 3
1), 240 Baha] AU, ALY YO L 4 Stk B AT o5 tAH AU B UnE
AEsl] Brhe 988 79 AL 2R AAAY LEE FUH0R AU 5 -4
FHL 95 AU ANAD)-FHAGEHZIH-1 A (GAL) A1) BE o)A =ojshrhs
Aol £ A7o) ® ThE A Aoltt

JREEEE
O

o
de9s dde=

2 WA ARG 1202 ) FEste] Hou]BAIH-X
Al-MZAI 2 TR o] e TR O AT FFL A I AAREAR
A-2 12318 A4S A Qo] ZABYe] Z-gslr] AfRel7 Yex] AFHog el
st Sheld A AT 2 el PPy 2L B PAo] Tk GO Lojdict

1. 708X =2

I 719] AR H H#F(Tausig & Fenwick, 2001), = & 99
Al Fofstal ThEoh= =8 L3t (Greenhaus et
P 9] o7t & FH 9] Frojof] FFE v Futo
9)

al. 2003). | d A
2|3 Fgo] ATt B = EAd T A

ATH= A (Pleck, 1995; Y& - ¥4

3t} (Greenhaus et al., 2003; H&

R e
[\
o
(]

Z_]: % = O RS =
B 452 AYAaH(resource drain)?F AZFTHES A, 2012 2015). AHEE EHZ 0 E 34
5tof F FGolM Y ARG HHE FHANA S 7HEAES] HAE oIt HEARI AHbeRE

D) ol e A A EAE 7] ol TR B0 R £AE SO B Aol ALGE 20204 EALA X

208 BAe ZA ] BFAZ ol £ A7E JURLE ooz ¢ x| 4RE vigoR
AFEALS ANSt -4 7Y B 2AE o SR E ANSEOT o rkE g
ZAHe YRR 02 Prhe ol BUREES GO 3 o gBeld Al uls) AgHe]
oh ES ol e Ao A, B ATt 29 BEE 24892 2 A-4REE AL 24
£3), A0 A9 LEE B 2T 5 2 A7 2Ho] Beshs 24 Bl
AzpaAes gead



26 XU™2T X29H H1S

A1ZE o|A], 18] 3 &Y (involvement)®] ATHGreenhaus et al., 2003). LollA 9] A|7F AFE-2 7]
B A W 7HEAIZES HARE o]ojA 1L 1 Rl o] AR ST 3 dof iRt FAF
o=g ‘?l?l oA &ZFH, AEHA € H2)2 /HQ18E ¥99 80 S AHAE &
& FSIR] 71T (Greenhaus & Beutell, 1985).
3%4 A-Aggk 7H A7 U A], EY 9] HFS 220 FHFOE ZE3it) FRukso] &

o]u 3l (Beauregard, et al, 2009; Carlson et al., 2009; Haar et. al, 2014; Kim, 2014; Wayne, et al.,
2017), 22&Yo] &oFAH(Carlson et al., 2009; Shabir & Gani, 2020; Liul, et al. 2021), 54142
E Q5= A ol F7H JFE 7170 sk 2AAIRIY5S A= 2t (Lambert, 2000; A A]
T 279, 2021 YA -EFEHAL, 2019). R o] AHA] @Al 2Aof 3 HopgleHE F717 &
of& thH(Beauregard et al, 2009; Nohe & Sonntag, 2014; Surienty, et. al., 2014). |23t +4 4 a3}
2 Qs e 4-AE #3S AT TRt Aol 2A Q] F8% BA7L =t

A-Fg 7S Pt A2 A A= AL BA=A A Po 2 oAt (Wardsworths
& Owens, 2007; ¥ 89219, 2009; Y54, 2012). - #FS AT Aze RATFHYE
o] A, 715 & ARG 7+ #BE 571 Slste] 22 0] LFFAY ATt A=A A LS o]
gttt ol A=A XY FAHCE A Fohs FIHIE( &4 Sof, Bt A E S5 B9,

7
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lzl
u:9
i

FATFA d AEEHIA S Lol dFARME 7IEe R ot ﬂl-E COVID 19 o] & &/date A<
<o o] AFALE 7|2 R T Ak o] ZEH

T, HA = A AdeRE A- AT HFS AR 229 51 A A3t GA Al dem g
o AA, 4-38 43S AT 2R 2L Lol ofyz 7= 9l A1) BE FY
THA] SR AISHAL Aoz 24 9] ANHAQl E91715 ofn|etth. FAoh vheh Zo] 24 &35 &
€ 7l FE9Y FeFAT A8 TS AFTH HEhA A3 AEe duiEE o
2 H2 &1 - FFS FAI5ke] AFH oz APt B9 227} 1P A] g2 229

=, 71Q Aol 4B EZ olE F ]Ei /}}'A}ﬂ- A ]‘6]»— Zﬂ-‘,;-— _4 o] 3t} /\C}-/q.l: Z AL %]_ 7}
7Holo A 22& B} A ;Lxg%,] MElo] FEA 0] Ggke n A}, B3] AFAle] ek} A
3to] 37] wjEo| LAY A-Wet Fo] sl X YAo] 7 Lol AR} T A] kO AFA}
7} F-oke] 22 o] A= ¥ HhEH. O];QFH %_ g FPo] g5t 1YL AX A AL,
999 2H 123} u|A ]l AAte] XY 5 takgH o g2 Z53it

2) XZl=Q(organizational commitment)
25U FHLEY AT P52 0|35t (Mowday et al., 1979) A &I SHS

A5 Fa3 Mot 22 EYL ApAlo] &3 22 of gigt A 7S] P o]t (Mowday et al.,
1979; Allen & Meyer, 1990). A& thH A Q1 dAAFC T thoFst /i d A 7T AAHet 44



ch

Aol A3t F4L oot & A (Kanter, 1968), B, A3 50l 1H55t0] o] 2l514] gko#
AHAlutto et al., 1973), 2] of] thet 3421 F A2t 424 o 2HMowday et al., 1979; 1982),
7HA & Wk o 244 22 thsf] e & ]l ofj2fo] A= 1L £ 2] of 7|5kl A} Shz £
eilly & Chatman, 1986) 522 4 Ht}. 07| Bjsto] Zpilo] &3t 2 A3} AAE 7]
x| ¢kl dopglo & QA2 FAE Y= Shth(Wagner & Hollenbeck, 1992). ©]4+9]
NaE S 23U A o] AAlo] £3F 2 AT AH4lE FUAISHL 2o of
214 ofjzto & ojd &= it
A 7ido] thFet AL 2AEYS A5 Apdo] tfsith= A AZHh ES
=YL XA EQ(affective commitment), A|&4] E(continuance commitment), T
E(continuance commitment) 2.2 LA = tHAllen & Meyer, 1990; Mever et al., 1993). J A
& AL Ho] AHAle] A of tisf A e of2kZ 7HA| AL A4l 24 A SFSkH= A
A& ZY2 AHAlo] &3t 222 v o 'TAYsHA F thget 7+ 73 2 ¥ A4St
1A} 5k QF|o]t}. oo Bhefl FHAEYLS RZ|0] S5t F3 U 7HX| ol 525t
Zof| FAlok= A& A4 o F = FQl o7 dlopgof 2 A3t YA|-E 2= Aolth.
o] Qo Z=YA] EY(identification commitment), 2E=Y (affiliation commitment), W=
QA(exchange commitment)?] AA|H7|Z S} (Balfour & Wechsler, 1996), 7FA&Y(value
commitment)} 22 FAAQO 2 A AL [FR|5FLA; 5F= 2452 Y (commitment to stay)(Angle
& Perry, 1981)2. & 2517 Tt} o] A Y HefstA AA == A=Y 484 HA
o,
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2. 2-48 o XE, 2= 1221 M9 d= 2

A&t viel Zo] A-Bg #39 84S sl 22 A=A, HA| =4 AP gt o]
E Aol Ao F8% Ml RAEY vA = FFELS = Zo

AR, A= ALt 2AE5HS] Aot - 43 A AXFEEZA, S=EI7A, A
ST, YAIE 9 dA7]-Sopr] ZEAE GEAI9F T2 ZEAIZE fFAAEet E4RET S
oFF7h AF7t B 2 MEEERU 5 F/H e ol 29tE T B Ao =Y -
B #FS ALtk A 2AEY FHH0Ith -BE #3F A= AEoE 2274
A9 2AEYS F7HA7| AL o] 5 HAAZITHWadsworth & Owens, 2007). A& 0.2 &
ALFA = FE e 4T A FEREES 0] &S W=t Baltes et al,, 1999), £3] A
&3 Z94ol 583 8421 o] QL& kS 1T} (Batt & Valcour, 2003). -2 WEof A d-J&
TBZ AUt A9 &9 D AT 1YY APIE SASHL o] A& W0 24 &
of 7143 (Perry-Smith & Blum, 2000; Allen, 2001; Smith & Gardner, 2007; Muse et al.2008).
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7] mEEoltHgotE - B, 2020 229 -7, 2020; AAlo} 9], 2013). AAE 27FA9] 4

& BARIA = ‘17} Ho] F7h i 3 2 2835}7] ojFh= 2o
Auke A 5He ZAMAIHAZTAAANATS], 2016) B D-BE FFof that AR Qo] J3F
g5 7HEsHA gk

BAA Y FFE S TAF R B, A-FL Ao tigh At A Yol 245 4-BE
P AEE o @ol| ARR-3F3(Smith & Gardner, 2007), €-F& FF2 gt TAA R AAF A]
o] g bofA v F7Foe] B AtHThompson & Prottas, 2005). E3F, 7Hg Z8H4 AFALS] 7]
AL A-71A 53} o] Ao =& W31 (Batt & Valcour, 2003), 2R EU-S S7HA FH tHBalfour &
Wechsler, 1996). 0= F=ol A SRIE U =H A-7HY I B 8 7ARNS 593 0 & o}

So|11 2 sHs k] U4 elee] AES] AAAE ¥ol 2O UehgrhAd Y- U
2, 2013). olefat AL] Fgo] FHU £HBYL ol HEBS THALT L o
saeta Aol el 22U ol 1 olHolES AT A 2eok 2009). 53] 2
97k gl 71814 A9 1 el AM A-7hE FYol that ALYl A o] Bess 24
29o] FHAN F0.2 LrERgTH@% A -2 9, 2009 9HIA] - 9145, 2017).

olpo] 105 ko UL S AT ALH AU MAES AYEA TS A,
AgAre] At 2A 2] WA hste] et L S APt

H1] Y- RS KHGHs HMTERS T80 RA20| M+ S 0] ALt
PHd2) 4% FEES KIsHs ZXSss THRC| ZXS0) F(HO| Y& 0] Fct
HI3) Y-ME PHS 15t MAKIZS THRIS TRSQ0) B(HO| YT DIt

2) Y-dE Y X2 ZESUZE BAOIM “MOH 2| S

ol follA I-BL FFE At A=A A, ALY A Y, FAA L 2H =Y FAE
=959t 2 =22 - = 7 BARNA Al Zpolof] 28-S W=7 w72
Aol tigt =9]7F W gaict At E4 7|7t A5t A4 A4 JAR AR, AFSlH
Holof Ot S F-7ohe JFS Totch(Kupperschmidt, 2000). WA 22 Al 7] 714
T AGAAE SR 2 At L2 7HEER A9AAE Z=THDuncan &
Agronick, 1995; €< - Adqlo} 2024).

AHE FE5he 7152 574 A8 9 AA, FA, AL, 23514 Hetol wpet o2t -2yt
A GAHE ARE 71Eo 2 FAAN, IMPAIY, 586HItH2 257 = ofal, Aol whet 203041
, 5060A = Y7 gheh E3H AR H EAE 7|20 & HAEA, s8Nt 5 AE
Hrt, FAIFENA DHrA QL A2 Q17 F57100 Holu vis3te] P24 AF 7| F43
BAMES AT wWoHEAH(1950-1965), EUFH, 8842SH W, IMFEAI7] & AAA
T8} AU BAlo AR XAHH(1966-1979), HAE3E 244 0 & Hrol=Ql U Y IA )
(MAIH)(1980-1994), ATFEZEO] )<+t ZA|tH(1995-2004)F 257 = FeH & - A<, 2022

of
[
oﬂ qm B
I~
Pﬂ
u:9
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A - g "Io}, 2024).

Al <=3t vol’ o)) julE Zr=th AtiE R AJolgt BH, 7FH 2 AFA A7 4
=7 2o EFT Aol gt w140 Zo|7t 4717 H'H—F_# It} o]of| whe} theFst 714
o] &3 FE 10 2 452 E71S SHHo| At} i 214U AdiRtol 7t 3
7h =21 At EA Ol tigt 4lo] FS7hete ol Altia-5at } A gth. BE7L F9lot= Al
HEAGL AN S HE o 544 Felotd (& DIt

d

(E1) MCHE E4 bl

7HR |2 H|O|H| = AlITH XAM|CH MZAIT
= = - R0l =X H7|
He |- HAL MR ES - {0 CHH A 3/ _ I;,;MOM 210 =8
71 |- X0l st 57|18 - A 7180 - Jfol=Het 2eE I F7|%0
- O] T{ol| HIsH =2 - 22 2AEHE
aga |T =S RASEAn ALY &8 - A (Me)dfl BE
ST |- 01X e B - O|Zj0fl thet d2|™ B X |- 2AI2 E710|X|, ZH:= Ot
i) - O|Z|0f| Thal 7H S
= - o o=l o5 - XRQ| &0] 71 B
U-4f 7 |- Lot| I allive to work) |- &S Pl Pe(work to live) - 21t =0|(play) SE Al
xjof ol w4z | DX ST Al - E| ey Aol Chal =|ox - Aorgd 24
TR T T p o 2ot E BA - Zsl0] JHY - 29 9l0j(meaning) FAI
_ _ _ 7|.|0|7<0|JH
- 23, @Y s - H|OJH| £ THOI| HISH 7HIZ=2| X SEN
S H3} |- a0 Mg - ‘Mo MSH _ wiso) ==
(resistant to change) (adaptive to change) (addictesd to change)

ZX: Zopiatis et al.(2012), & - A0I0t (2024)2 HIEO 2 KAt KA

olgol A AAE A SHL A-HF #Fol 3t A4} ol = EIHh B3] AFolA
Aeoloh A9IFClo] 24 /AT Ao FelFelo] 4t 5 Alth ko] U
2 790 et 1419 252 2713t Zvio] Utk G2 4A, 2016). B %0] ATzt Hx
3} BoFEL e Ave] 271 BAS AL 7144 FH0E YAE AAKel L
LS Sl 71R) S DI 83 T2 20010 AR LF2E el 2
dhat Buso] MEE| T o] 2/|wAkE olold 4 UrkaelA 9, 2021). B3] ALEo] wla

% XA 9] B3} B A2 Aﬂrﬂ TEH9 452 ol A9 MZAH
THUEY FAALE] 2AE5t) ghEgths HEo] 17.2%° E3Fsta 9F 63%7F FF W40l 3
ZAEIHE o] F FHoHA HoEtH AR, 2021). BT A2 FAALE] oA
2 2331 0] 93RS =rH2021 T A YA RAD.
ol AAAYA L-AL FFE AT NS Hi= 149 AtfRo] & o]of Xt} (& 1)ofA B
2l Al A1 3PS
7ot Al ‘% l%OH *;HQ} qE= 01$EZ} S APA R, 2021). R 2 71 dAt+
o] 992 W AL FF2 4 &

N
P
2
o
N

oX,
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olof ghafl F-2 A= L-BE #FS F7oto] XA §A4 SEE FARTHH F 2, 2017;
AL -4, 2022, Y5 -AdTof, 2024). wWEbA 4] 5 FF HQ] AEEE0] 24 A4S
el g gaitty B 7| gl AAdE A AIZES FAdlehs ACoE A5 ARGES
LZITH (7 bA S, 2021). 22 WA AA|t= IR FAIFAL 22 4-E +F
AL AEE 2T o2 &8st M AL Ao ogisict. dyto] ofy el FA3t o 7HE FA
ot FET A7 FY B 52 A A9 7|E0 R Sk 5(H G4 -8, 2019), LollAl
9] TS Bk 7|t st AfolE Bl o]#3t 91419 ztoj= - FFS
At A=A AP} A =2 2] Yo gt Aolgt I g o]of x| 11, Ao]gt Q14| H} B U-A
g #43 A o] 2AEY v FFH Y Zpo|= YEre 5=

ol =g v R A-BE IS A% I A d 2AEY 2 BANA A7 w]A]
< Foll diste = 22 72 AT

1. HTEY U AN

olm] Y3l vie} go] £ A= <-BF #FS A A o] 2AEY N vA= FFel AeIA
Azt 2Rl & &lshz Zo] F& ol ol & f3l 71229 A7t e F4ddwto] oty mE
(Ee v FL7HAE 15t L-BE dFor =2 »AE A5 BT 4-BF
TS AR AA-FHA-VAA A BFE 2Eshs S HZ2 Al=sHAH. olof w2t A
AA Aol BAA A, SRS 2220k 2E|al vlAl Y 2] AR A Yo veo] 742y
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8 EX0)A Yehd A MzAIHlA oA 22 Aol Bx
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Muse et al., 2008; FEAL, 2012; Y&A-4rA]¢Y, 2009; AU - HeY, 2013), 2 EYE E0)7]
Qg Heto 2 A-Fg FPof gt =4 A9 WS ARl
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Abstract

Organizational Support for Work-Life Balance and Employee Commitment: An
Exploratory Study on Generational Differences

Joo, Eunhyung
Won, Sook- Yeon

This study sheds light on the effects of multi-level organizational support for work-life balance
on employees’ organizational commitment, with a particular focus on generational differences—an
increasingly salient issue in organizational management. Adopting an inclusive conceptualization of
work—life balance that encompasses both married and unmarried individuals, the study examines
support at three levels: institutional (macro), cultural (meso), and supervisory (micro). The empirical
analysis draws on data from 4,718 employees in public organizations, sourced from the Korean
Women Managers Panel Survey.

Generational cohorts are categorized as Baby Boomers, Generation X, and the MZ generation
(Millennials and Generation Z). The findings indicate that perceptions of work-life balance culture
and organizational commitment are highest among Baby Boomers and lowest among the MZ
generation, with Generation X situated in between. Notably, the relative influence of institutional,
cultural, and supervisory support on organizational commitment varies by generation. Among MZ
employees, supervisory support exerts the strongest effect, followed by formal policies and
organizational culture. Conversely, for Baby Boomers, organizational culture is most influential,
followed by policies and then supervisory support. Generation X displays a hybrid pattern, with
supervisory support having the greatest impact, followed by culture and institutional measures.

These findings highlight the differentiated mechanisms through which work-life balance
support translates into organizational commitment across generational cohorts. The study
concludes by discussing the theoretical significance of these generational divergences and offers

implications for organizational policy and management practice.

Key Words: work-life balance, organizational commitment, generational differences,
intergenerational dynamics



