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Sttt Uotrt o] & 7He] IAIE EolAT Ay thA =AE
ol HEFEe BIASTHEET 3522 AR ‘HolAn Y] WA A
o EXAY HlolHE Z-&-53th

A vt HolamA] WA |32 BEH, 20069 HAYSE olff SIS UErlTH L
20199 37,6677 2% A& 7|53 F ZEYI9=E A AP7|E-50] ASFEHA Faste A4
2 AslkElo] 202049 31,6814, 20219 30,9827, 2022¢ 21,8327 0.8 ZFASIATHEA /LY
2023). FAFA0]7]5= SHAIRE oA 5] HolAT AL ARIEY AAE AFA7]12L A Al E A
Sfskar Qlek. ool 92 = 2008'd Ho|Au 4 wafjof|H 104H = LHSE off Tt A
= Wedth 49 FEE 20224 12¥8 BETEFANES E¥A17]1L 202390 HolATA]
AL SAE & AAste] B4 SAAE FESHATHE TR A, 2023). THE SF4]
I-HSAA Y Az A4 7t AAE BE&H l &3 717] Yofix= ol & Al=stet a7t
7k A 7H9) 9JFA AAE olEold 4= UL E

=
il
>,
L
M
i
r
O]

9L, 12 AEEHE Foto] WAool Wag
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T

o|AT A 19979 thtofA AlZtE Qo -2jutEtoA= 2006 5¢ 18Y A1 A
A B A7) AR o] AR ol TV SA1E Holal JIth(RES] —T‘_—‘ 2018). Ho]Ax]
*J(Voice Phishing)2 &4 (Voice) 2.2 721 K (Private data)E H=tHFishing)= Yu|E 7} 1L
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SITHE AL, 2019). Hol AT YL TS Lol ALt Fursto] F8AH Hu Ex 71101%41-4%
AP B oA Pt FEAEHY FoITHEAAL, 2019). HolAu A WA
FAH 2GS B9 e FANG 5 B TAFRE AH Poha o), A2 Hbﬂ
2 s9jo] £ FA712 o] Ax|ste] WahdelA Aste] FEE fack T 23S
5ol 33k 5 W0l ShulskE I UThE A4, 2019)

HelZA Y] SHS B A, FFUTA T 3710t T871HE AR,

rl

-
AL 4214 YU Th el FEANE B
2 YE o35 A]o] Ete] ol AsHA A A%
2 ST, 2013). WA AulZolut
of et AT WA, W AR Ao
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Tﬂb}ﬂkﬁlﬂi oAy o}i U HolATAY] ES BH, WA F2H FA 2 Ko
S 71F0 2 qHAEHT vFo] 20199 8.6%CNA 20229 64.3%Z HE 753
EF8a= %J_, 2023). 183 @ EWA - THHSFE 8ot Aot o WS ol8st= 5
Frjo] A5t = FAolH, AFAA AES o83 AFA] $H 5ol AJYsto] 49| 1
SHAZE st Qlom, HES RS Bt R Loto] oAt Aol wE HolAu A Alue
29| &-go] S5t AthEE A=Y, 2023).

m&E o
o
ri

H 1) Q2|Li2t HO|ALA S M3} &g

(ci9): , 74, 212

75 20189 | 20198 | 2020¢ | 2021 | 20229 | 2B

B i NS 36,184 38,861 11,207 3,014 1,437 1,161
o= | mois | seoa0 | s6216 | 14686 | 3710 | 1781 1,266
3oy 3005 | 4506 | 1,566 521 311 241

TsRe | 4226 | 4548 | 1225 514 899 1,243

Wy | merie | se04 | 7966 | 2252 912 1310 | 2,007
3oy 1120 | 1872 414 170 213 292

Lsats | 8355 | 6963 | 5833 | 9685 | 10480 | 2925

N5 | merie | o607 | 8305 | 8921 | 25287 | 25834 | 7460
5oy 216 342 373 991 927 320

IR | 48765 | 50372 | 18265 | 13213 | 12816 | 5329

s | wais | 70251 | 72488 | 25859 | 29909 | 28619 | 10,733
sty 4440 | 6720 | 2353 | 1682 | 1451 853

EA: SoEA|(2023).
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QG4 2022).

FO08 EEY g5E Y OR o= 82 He 3, BATIL
2 845 AE AES Aok AAFEHET FEF 0 E5r sty FIgk &
FEE Gohf= FAlo|th R4, 2022). HAAAIT B2 B, Alg 59 &3 gH-Eol| tig
SHAR 0]S AE = AUt TE AR AEE 1HoH ol&ste PSR, 7=
LSS tAfo 2 AT FH A(@) dFdoll dA a7 SAYetar AHEFA, 2022)
| 59zt HolAany f¥dE Hd IS AnEd, WA A&y 49 s
91,864, T ASG 132,69974, TS 1372409 o] ATHECHFA], 2023). :qu 71HAA E
9] 7% HoiAtEe 12,655, 20,0517, HY 434909 Hol AL, ARJAAAF Q] S T
44,2417, D74 85,1157, oo H 31416904 Ho|AehEoE A, 2023).

SHH HAIA 1A 9] B EAHAIA] 52 E-8oto] FojAE 7ot 35S Wit W
o7 I AgmAQl HAAR 7R, Lﬂ Oo|EL, Hlo|AR, &I, 7|et 5 thFotrt. H 5
Azt uete] HAIA w4 mof A2 AHEH, nsfidee 5 85,1157, A2 3,1689 Y
o|AHBOHEA, 2023). WAIA FFEE B WA 77L& 9] A% Ha A4 23,6807, HoiF
o 7559140l 1, Yo]EL-L m5| A4 7137, W 539 b0l it Hol AR WAL 474
A, gaflY 6.5 Yoo, a2 wajds 257, foi 399, 7ete] A e
60,2237, T2 3,168 Lo| ATHECHF A, 2023).

il
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HL
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HU i o oft

olﬂ

N,

_|.|.4

2. HO[AT|of et thS

HolAm o gt ti-5-2 A W HsiRtd ?z“ﬂi”ju AL S6718 o A=
E s 7 AHE8E=Y, 2023). 9A maixte] fiA L2 ARG FA, B9 =8 Ao
< AR AMIAE eE 55, FHIE A= WA 5Ol O‘EP AZAE A= B At E=
AT AR A e = SAEHRE AA glo] HjArdE Alalste] Az Aol
52 ¥=F ot Aot 77k AE A of WEdto] Holiu Ay oAbl diet AR AILAR
IS EFEo 39 AL ol AFAHA AR S5l AEshd Hedl, AL AFHA
2 Zdo] golle 4% a5 dsia &a2dA4E 3 wsA7t Tt Esd =

9, 2023). Y=g AF-tE SRJAUAF ST AFFE SEHA L 0M 20
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o= /W E AR E= &S Theel Felsto] B8 Hoj7t gl Eelsh= ol <1
n27 AEE A A A WAFAAFZA vrolx 4 AFHA7L 750 &4
9, 2023). /HAFE E 552 AES ARE 5 APIHA AEHAAY, %i% 7t EEY
URLS Z95to] AAFE7L wEE ot #ast 49 7IIAE L3 E 555
ARJAPE w22 SEEWH Al AFRA, A871= Ig 5ol Agt= o] 71421 ge
3 ofo] 7hsslthE 8=, 2023). FHE Hr g U= BoxEg FAAH| A
of 22l HEA /fEH o5} AU A3}t 5 ol 5EAIA 7MY EFZ 23] } RO
I Y=g o & gt JfEo] ERIEH T BAIAL Gofl Asto] 3 s[4 ¢
A5 Hot, 1) o] ol EQl g9 o] 55tk A4t 7H % AAsh= T7HGAGE A AL E o]
ol FoE Fomgo i mof ool s slthE 8=, 2023).
I S8V Bo| A B /I E &0 12 -JERO = PPot= To g IAot
Q3 o] 7HA] AP A AE 29 FolthE 8354, 2023). APl 84U A7t 24
WA FEANT 7HSHE S oto], HIHGA S8A N7 EASHA =S AT £ e,
T8IAL FHo] AU Hutd oA AH 7HestH, AU A SRl ERlgRlS Y FFH W&
o] WQIHEFFEEY, 2023). 9710l ATM A ARJAE A=, A AolA] Mu|x, ASFAR} A4
A A, 7] A A B A, B9 1P R AH A, FFEALS] 1R A; 2] Q1 A H| A Fo] it
ATM A& ZﬂEh 1009+ o)A} @Fo] AFZ JFH B9 3087 a5 Fo] AHs5H7]7]

ol

i,

N

(ATM/CD7DZE Q1E - oA == AL BAAA Fdfa &2 A Hsh= ACItHEF8d=4, 2023).
Aol AH| A= AAFEAHE °l-8 "I’Z oJA|A] &Rlo] A7t YA AIZHI A AR & %
ol AFo] YZEHEZ A Ast= Ao|thE A=Y, 2023). YZAF AF Au| AL ujg] xHsH

A 210 AT S oA T ol A A-REA $F Ths SR mIAY AR ) $F

T 7hs et AoltiE8a=4, 2023). @] A7 AMulae £110] wjE XA 77|(AUEE,
PC )OI 8 56 ﬂfﬂ]ﬂ 7F—5P Mulag, m2 717]90M e 71 152 8751 A37H
OfRt AHE AFAHE S A=Y, 2023). ] 1P A Mu]Le= SiefoflA &3 P2 2lE 7
S AT E AFste] o] F A&z et Ag olAE AHATHEEAEY, 2023). 7H=
ARQ] AL AL A Q1 LA H A TH6sA] o] ARl F 110l et 7ol s £l 7h=d]

Z 08 Wele AHANA B4z A Bdte] RAHEE YA shs HolthF S5, 2023)
9] AR Bo|Au S FTE vASlA WA WA QIAISL, 20094 o] AT £

o ﬂ%c&ﬂ*ﬂﬂ%zﬂ o=z il ﬂ@} AEHS JAE 7| AIA YA R ofU 2t 28 EA B
o= %Xﬂ% %‘ﬂ = ‘é %%71%01

9= x}l:c-,—?%/\]é@(ARS)-J 5 A AE 7h A5 HolA

2 S5t HEEAI9YE], 2011). B3 A7 BASG®

A AR A ¢l BofF-S A145] EEihS 4 QIS X

gsto] M7 SATEA] DSiAE FAISH] fgt FARMER 201149 "H7SAFEAM] H6iE

3ol Tet EWH S AAstget 201390 HAF-GA] dEHAHIA S BE 10| A

=
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o, F89YUs], S845Y 5 892 EE 54l A, AF 5 BARAE FhEs
39 H-SotaL 5] AP A3lol] 23S F= A 02 ATSATHE-EHYS], 2013). 201990
+ U5 EAYse F89YS], F8A5Y, AEH L2 old IHAHEBANTHS], o]554l 3
A F DEFAAAR 377HAEY] B S Fal ASE-§A] mjo EXH AR E WEo}7]
AIZFSHIeHE-8- 193], 2019). 20209 0fls= Hol A4 T} rbo] X535t A sk o met &
A o]1 2443l 7 tf-g-o] a5ttt dto A HolAn Ay HE FRES ntAst T B
o|ATA A7 FYRMS ol Apch-th A H-n o LA - B ZH4] 3R] 4TA of it ThAE o

N 22 B A HAIZ] ABIAE EAsHATHI1 A FH, 2021).

202240l FEerArtS AXotal, ofg] RA o At FLAHSERE B -SAH
£ vrEo] Y3} 2 SIPTHEREZR A, 2022). 20238 A7 SAFGA| (ol AT A)) B4l
I HGAE & Aot on, HolAmA Alx= = glo] 1121, JE YL ‘HolAn4 2]
2 Jdstetqit. ofof HolAn A A dxt 9 oot A 7F = 7kASH g o] AuE

2R E gL AZA] UAE 02 AT 4= A HAGEFRGA, 2023). FFAIH
SAlE = RS2 E3Q "7 SAFEA] AL -SAIE H2] 9 -2 °
KISA J¢ 9 FEAEHEFEAYS 5+

), SAAE I HEAT 37Y) 52 FAEATHIAAE, 2023). A2 AlE 9
o

9GS 20234 119 89T, 20244 4897 5,2009HHS A4S HAJSFATHA AT, 2023)

I 98 FR9 @3 HolAny gL FE FAAEYH 2 F80=E7H 5 BAT
T2 SHOE S Yo £ AR] INhIo] YA WEFSHA] K SHAZE Qlth. Ao =
Ho|ATASE v S AlolH R F 9] % I7i AR S4Y Ao 2= HE Sy 249
ARE AF7] olHEE IYATIEHS] FEUA 0] Fastttal dEA AThe]/d 4], 20006). ©]
2ol ARt=RIES] AT E et HolAn4 StAla-tf-g A AE vhdsh= Zo] 585ttt
(A3, 2023). olofl £ Ao A E Y TIES o2 ot AR 23E ET2 Ho|ATA &
AL - -G AA O e WS HA e Bz} gt

ShH Ho|AmA] tf-g ol #t Aote] W AF-E0] R fATES Ho|AT

AL sty 9t 71ed S 2FE T UTHETER- oA, 2023). Selvandt
Vanitha(2013)= &322l HolATA] of9hS 95| Multi Factor Authentication 7]&-2& A| A5
t}. Damodaram(2016)}2 Antiphish & Dom Antiphish 7]<&, Mail Secure T4 WA|] X, Browser
Integrated Tools, Netcraft, ESET AHFE HEA| A 52 AAIstA T Alkhalil et al.(2021)2 @A Ak
4 15, 71eA 24, Y Aokt Al 7HA B o] HojAn Ao tigt o w SHE k]
I Ukl SERATHASR oA <, 2023).

= A9 AF BIF o R HolAuAE oshal HFTAIE T ¢ e HSHLR V&
o] FAAEZIEC] b-8-9 Aok HE 1 ® A= A, 2Bl S HEe dxRce AT



So] gtk WA FAAHIIB AW Y FoE FASHE A7S0] 24 ek olEA
Q0090 AFHAPITF R AL 47, FAFEA 2T 5 9 9371340 19 AEA
A 7%, FYAR] G AR A4 B2 58, £LA FRIF, JHHALHS 5 3
A A, AT A R BT 5 AT o1 5AQ010S FAPE7 T HY, 2
3 3%, 39710 QOAE FAst] WAoo Bopsere Bel A3 T sistolo}
RE sisich 22001z BY SHLE U AKE § B L FAZ2AA 3
315 AN, D80018)S SHLF 4ok DA TP A4, SHYLANS WA
9 24 H%x 9l Fu, AEAE 9 47 5L AT F0200S Hol A7 St A1
33, AYRAY G4 A T FH5A 9 92 @A) ABuke] B2, KT AAte] A

2 7*9}%% AATsFA . AAE-ol 50182 (2022)2 Hol2|
HHog S 24 AU Z2EE AC|EH el 7H AHET, SIM 9

A mgoll Hisf AREA QA tE, 37w Sl A ER] S 9] o] §FA] BH "i‘iﬁa’f =4 9 ARk
WA, o] 8SA Hiid &, ol 8-FA T HMA A, a&FA AR A A A e
A AA NS Aot ATt £ FE84(2022)2 AR FEAA A FFGES 7H Hol AT
#ol Hisf F= dEAAF L F7HAIHES(NFIB)S] FEAE =73 oA 241 HF E
OF A9 oyl Al ARG EA DI FaLsfor & At T2 T/ A

A7 920222 7 719 2 IS}, HARA HSAA -5, SAAE 5 3,
A= s}, Az At FAS 25 3 FH Aok WA d = i 1 7de} 153
5 2 AekE AT

0522 ¥ME I H A HdE § Holauy i8S Fd9te d+-50] AT, o)
F(2018)= MHF] 24| A % o
ol Holan S 2eAZ| AL RS A N Y A HEEFS] to] 3 vt FAE Eot S35
A Adste HAES Attt FAM2021)2 M2 HEN AES 58 A1HF Al
o}, B FHTA AHS 5 US & AGEE A3t A vz A gt vb, AR
A o i52] o738} A&l WAt AF 52 AAsHAT. HAE A2L(2023) A o
A AT S84, A 2P g, W=7 AR g, 3 HE AN 24, )
olf &8 5= AR AT Ll i B8 55 AABHIH.

23 AEAQ Ao IS SESHL TR AdE FEcke dveol LAFEH A5
ok A Q0112 FAAIR AFGAA L] HEA 27 3}, A4 HolAand A S A
g, A=AV A, SE} w5 Aot B/ SA S oY - A S A JRERE Ve N
ARSI, 8] B (2018)2 EYE FA =] Al SE, JF Ao}, sAV|He] A=

-‘E oﬁ
[

o

(M o® BN

=

O
O

O E

ARL YR B2, UGS AT A KL 0, 243 AT, TR YA 29, 347
B0l BUFR0 A Sk DA I SUE TG SFHQ0DE FghA B
#oR A ste] & eletol AT ALY TE HYRY B

rE
A
Hr
fol
o,
__)‘4_5‘
>,
R
A >
2 e
>,
10
[
H:Sﬂ

:‘.'é
oZ:

o} 5= AAIBHAH. A9 §~T3‘P%%f—(2022)— AA T ] die fSEA2 = FAP]
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rﬂ

A\GS HAAA F5, SAIHG 31 AN, 2EY TR 5L ANSAE AN 5T

A8 5023 Hol2m A MHATAS 915) A B384 19 HESD 75,
Holauy BYTA AF AFEA 75, [CT71% B A2DE T,

oloh o] ABATES THA WAL AL AL B3 A 7o}o] 28 FAH AN
2ol AR AL AZ AL Tkt FAAPEYE D 38718 5 B n] ¥
22 53 e ZEota 9low, Bolaly A se ol Wl 22| FA5} 5 A
R4A71 T 9 o9 GAAPEZ ST ) FABRE BRI Uk Tt o3 FHELS B
oA o BRE AP WL Y ot A WIS B SEst Uk YuRUS] M5 S

rodat oS LAsHE GAlo] ol2x] £ SAE 2 Uk

o9

w

. HE|CH=

=

rx
fol
=2
r
St
rx
02
re
-

HANY A5of tfst APATLES ARE o|Fo|# gt} APALEo] AATH HF 2]
X350 FFS vAE= 2902 IA AFAE A 2213 JIFEASHH glog FRT 4 itk
(Butter, Hermanns & Menger, 2013). THA] AF3] 41212 QRlofl= 7HQ19] 71|, X]4lo|u} 4], W]
AZHG Q14 Mol 55, HAof gt T ool xH T 5ol 3loH, JAFEASTHH 8

Aol 48, 913, TV, A F7 AARDIA 2 A5, 4514 5ol ek
HA ABIAEAE 290 F 719 7HAE FuAdolu AlAEE olu]ok=d|, Finamore2t
Carlson(1987) Hl=r et AR 23 S/ 9 AlA o] | =of digh A da JAE A

o S H|ZITHAL 5+ 0, Grasmick®} McGill(1994) % 2 TS 7H S 119 4-&-dt=
AHEES Y= JYES A9l 51T} Samra-Grewal®} Roesch(2000)= 7Uth theH &=
o= 3F AoA HF olgpoll et A A} T Y =7t =25 M A tigt Aert
ETHL 51U Roberts(1992)= BAH AHol& Adst7| A thdo] izt S5 A5 H3
7+, H3F R|Alo] FgS n|A Tt SFAL}. Simpson et al.(2023)2 Sto|EZE HF 9 /-3 1)
o] MY A5 of J3FZ v|H okl 5F T Hartnagel ¥ Templeton(2012)2 H 3] 154 &
BAA P o] HF A A3 o] Y nZITHaL 5HAT. Galvin et al.(2018)> 3to| EZz}
Mo e ool dAYE T2 HATo| F83% JFE v HL ST Nagin et
al.2000> Had WY AS HojFdol HARWH Mso] FFZ "L SH3T
Pearson-Merkowitz®} Dyck(2017) Bl= &7]'HZ thao] tjet A5o] HX2 #ilo] 523 F
K=l EAle SR L

&0 2 QFEA A Q 9l & AHO] HL Matisson} Mirrless-Black(2000)2 1998 F=+
%] A"|0](1998 British Crime Survey)& &A% A3, HINWZ A 5of disf & 7to] FQ35t #}
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2 AolA= Lut=vle] HolAm Y A7 Ql4]o] HolAn4] Sotilal-tf-g Az u|X]
= BIE BA45H] Q6 (A" DI E2 BAES A5 £ A9 S5 HolAY
] = Asold EPHSE Ho| AT A AZM] QA(Simpson et al., 2023), 183l &
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2 APz BASE Ho| A4 AL -t AT ¥FS v|d 4= Q= HolAnA &
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al., 2018) @ XA F3f7F 3 (Nagin et al., 2006), A = (Pearson-Merkowitz & Dyck, 2017)E
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E-57]17HHogan, Chiricos & Gertz, 2005) & £5(Hough & Moxon, 1985)< X &5}t
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1) GIO|E{2] X

H 3) SYXIO FQ SN BT

H o4 Bl HI2(%) Ho4 Bl HI2(%)
gy 578 47.85 ol ols 78 6.46
g =2
oi4 630 52.15 otz glg 1130 93.54
e 375 31.04 <% ols 222 18.38
&0l - R -
et = 797 65.98 ° Us 986 81.62
pI=! 36 2.98 ojcie 523 43.29
3t 496 41.06 ¥} 170 14.07
am i _
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O &
7|} 71 5.88 7|g} 224 18.54
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e HEX| T BEHAt ESESHy Z|THgt
S-0Ig s 1,208 3.734 0.478 1 4
o2 214 1,208 1.300 0.478 1 3
Y 1,208 2.960 0.642 1 4
A 1,208 48.036 14.542 18 80
SHES 712t 1,208 3.619 2.078 1 6
o g 1,208 2.906 0.657 1 4
2 5 1,208 4.190 2.390 1 10

2.1, HO|ALY SEHLI-US U0 et 24 244
1) YEZH Ho|ALRY ST - IS 29| X0

(& 5) H0|AIY CixUHL HojALY SEMI-TIS MZ

] Fat
i M I HEET (p-value)
o 523 3.734 0.476
" A 170 3.735 0.517 0.630
e Azl 291 3.759 0.444 0.594)
7|Ef 224 3.701 0.496

A elsn g st sl a4 SR A Ame] Rol7} UERE ANOVA 4
9 Loprglet. 7 A, BolAvy AL TS Mol that e Kol FA

o= fejulshy et

FH 01251 U A Bol A3 YA §E Hoh Holk REAS] A aNOvA
248 A5 2T AV 1k A2 B2 Y BYAD.
= 71 w9, BAY O] B9 B 37607, WIS Jeo] BRS 36968 £01%
olm 4 BYAT- S 5ol e 42 AL FARLE SO Aot lstid, A9
H4H91 Scheffe AR 23 A3 Q) A7} vl P2 ohA|9} O ARo = Bk
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(H 6) H0|ALY MZO{Ht 20|ALIY &

Fat
(p-value)

el
KH
H

0.507

Tl
A0

3.696%)

496

110
K

1.000

1ot opet
0.209%**

(E DI

2.800
(0.081)

3}

A=)
L

=
1.000
0.1771%**
0.157%**

Zolq]

0.449
0.513
T

A
1.000
0.161%+
-0.123***
-0.023

3.760"

3.775"

1.000
A

0.124%**
0.115%**
0.137%**
0.065**
X

il

1.000
—0.139***
-0.072**
-0.042
0.031
-0.033

641
71

1.000
—-0.340%**
0.235***
0.127***
0.042
0.042
0.031

7[Et

HA a(b.

O

O 2 LERgT

71

I

3
=

71%0 2 Bt VIFE 1.433°0.2 YebgthD

OH |
58X

1
Scheffe A}

==
T

1% p<0.1, ** p<0.05, ** p<0.01
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Hat7] git Ecg L3}, Hol.sn) 4 424 A5F Mol Au g AL S A5 7] 2
HolAw g B o] 2ASAS BASY] A 2P 19 2L EH ARG S BYstach
084 vk G Tt
Sgusel HolAny A2y Qe BY 13
o EAH 0.2 foulet F)e FeFE vetic. of
HERIENE S A I o R AR A

EEEREDECRE S SR LY

II ke
L HolATYg | 425 QTS U
o

= 7;4\& 4 UJRttt. o]+ Roberts(1992) %

Simpson et al.(2023)9] 23} FARE A o2 W] HZHg Ql4fo] HAHA Hoof dF2 v

e Aot ARG RARI wigol A i, Ry e 7ol ]l B8 H ogEE vk

SHAL HolAn] 4o 47HdE S8l XA g2 dRt=1E0] HolAudy SdAIT-HS
of digt 244U H=E 27 st ol /sl AT 5= AU

2E/P] 49 B oM 7[R0 BEA 5ol Aarof lﬂloﬂ el ls o *}%7] %oﬂ

AL, 7k 7L Bol A4 BeHAlT o] et A5t
B2ne 7|E 484 So AL AL B
3 O ool tiet M Es} B A0 25T % 9t

) BE3ALG F2AEFE AT ¢ HEsAAel HEre 7hs/dol & o] B¢ BasAst
(mean-centering) 2 H5544S €2 & Atte F4I o|# T Zho] Fositt= F4 o] ZAITHO
SH4], 2012: 58-59). o|¢F Zo] Mg Wt Ff A4S FAY & k= Aol drbHol

(Allison, 2012).
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2y MojA HolAndd Az QAT A o] 452889 4% g, ‘A7 5
of &I, 71ef BE7F 50|t S FFE VA= A0 YET o3 ATt= 1%
th 2 ¥ ol 33F Botchkovar, Tittle®} Antonaccio(2013)9] A-+2} FAFSE Alo|t}. 7|&of A3t
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Abstract

The Seriousness of Voice Phishing and Preference for Integrated Reporting and
Response: Focusing on the Moderating Effect of Voice Phishing Response Methods

Lee, Jae-Wan

Eun, Jonghwan

This study sought to analyze how the severity of voice phishing affects the general public's
preference for integrated reporting and response to voice phishing, and furthermore, to analyze
whether voice phishing response methods moderate the relationship between them. To this end,
this study analyzed it with a multiple regression model including an interaction term using data
from the 'Public Opinion Survey on the Launch of the Government Joint Investigation Team for
Voice Phishing Crime." As a result of the analysis, the perception of the seriousness of voice
phishing had a positive effect on the preference for integrated reporting and response to voice
phishing. Among the response methods, the standard categories of 'report to the National Police
Agency, etc.' were shown to be more preferred in the case of 'non-response’, 'reconfirmation to
impersonation agencies, etc.’, and 'other'. Integrated reporting and response to voice phishing
was preferred. The interaction term between response method and 'non-response’,
'reconfirmation with imposter organizations, etc.', and 'other' showed a significant negative
effect, weakening the relationship between voice phishing seriousness awareness and voice
phishing integrated reporting/response preference lecture. This study found that there is a need
to emphasize the seriousness of voice phishing through education and promotional campaigns,
and that a one-stop method such as an integrated reporting and response center is important,
but it is also important to provide easy and convenient access for the general public. Please
translate “This suggests that there is a need to develop user-friendly online platforms and mobile

applications.

Key Words: Voice Phishing, Perception of Seriousness, Integrated Reporting and Response, Policy
Preference, Response Method






