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STEAHIAET = %%7]?_}01"} 22 9] I{3t F7]0] gk M9 ¥R A= nlgth
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Clapperton, 2009), 354182 57| 242 49 8qf oje} o]
oo B2 FFg v|A= Ao R LA AUtH(Perry & Wise, 1990; Levitats & Vigoda-Gadot,
2017: Shim et al., 2017). °]°], & A= Aol 72 oA =0 v|A]= FFI &7 °l=9]
BANA 229 T84 D FIAHAE7 SFERARI)E FAFOEHN o|2e 845 F
Q] TAE Yot = AL FHo2 it}

£ A= olgt BHE Q9 Tett & Meyer(1993)9] =29lof 7|6loto] E&RFE FFUY o]
Aol 2 HAol1, EHWH,E Grant, Christianson & Price(2007:52) 9] ¢3tof 7]vtolo] Z5+
9] dulog A3t} Eo] £ HpQl 35U RS Kauhanen et al.,(2014), Warr(1990)
59 =90 7]uksto] AFuts, A ANES, 4F0] Tk 0 2 N E3}sto] 7t @ 459 Y AHE
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£ A7 gio] 3599 ol nAls JF AR o] A Q=] FAA 229 T4
ol

SEAEAE7S] 2EAIE BASH] Aste] oS 2ol 8 W SHABE HAT

Gossling, 2007)& 9|3t 2 A= 24 i 27 9 534, 2273} 5ol 7|8A o] w2t
Zto]7t It o] F gtk 8 R150] oA ol JFE v = US= 1S
A, FFFA F5Y, APAAGA FFLE TIF3ste] o|F s A
£ S5t W 7187F Eobd oA Qo] Al = Aste] 538 AR

9] 7igo] T ol 53t BhE Ao ittt SAHE AFAER o f =
©], Kauhanen et al.,(2014)2 €92 P& 449] W50 2 Warr(1990)= B9, 271, &7t
O 2 Cartwright & Cooper(2009)2 7H19] A&, AA|H, 414 A O F Grant, Christianson
& Price(2007:52)= 4] AF AT 7|59 A&l 4 Fo2 &t S5t 18

2

Veenhoven(1991:19)2 & 9] 7/dS A, =4, oz ZRsglet, A8s 4892
A & A F ERollM Y E45, F84 42 M0 A7) Br7te] 242, &4 4
2 AZbo] Age] whet 44 & e N R AEY] AR B4 B EEd dRe AE
ot a2 Sy AN =2tk 4 Jd e AWEUEMERA 9, 2013), F2 A £
of, F¥H2 o, 4o] Hofet HH FAF o m= A2 g, HEA BX], A4 49, A
24 A8, g 17, A &1, ARE FY, Fo4 ohg, #3448, F84 5, =
&=, AN, ARk, A 4ho] A, 4Fe] oJu], 4ho] v, 4] EA S B Ao -

], AGH2009)001 SJstd, FE 22 ARtH o7 =¥A ARE st ZAA 44
HESHL Stk AollA 2ot B AT 34 ZA] stoll laL, mizkzZ] vl o 345k, o
WA o, o FAstaL, B Mol &otok k= A 7HE Wt 181 33229
dEE2 Wtz 4 #4453 vwste] 584571 (public service motivation)ghs S &
710l o g2 7S Folgith E3 FFHoldk e RZRES Ay} EE = A A 3
o, A oA, B0l FAE 59 54 Adrt o2fet FEE 1T o, o] =W A
Aol A =03t A3 T €O g2 A AR Y LES o R =0 35
F29] EAZ vge 8450 #5351 SR 0] EXgi) o= FFYU dHS AWE A7t
WA gFe Aol 71905k, 399 AR AuET] Ao s 3T FEY SA4S RgE Erh X
221 49| 7ol g Aot

TpA & Aol s 3R 9 o R S5 D (well-being)& T 5HILA F=3} 410
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2219| 0|Z9| 0| O|X= HF B XX

I
OH

TS Tool= 7P AT HES ARSstal(-lol4r, 2016), 712 A7AHS(Grant, Christianson
& Price, 2007:52; Warr, 1990; Veenhoven, 1991)9] +=9]o] 7|¥ls}o] Z3-HH9] EAS Htdst 35
Y DS Y 5tAL gty o]of], B A= 3Rl 9HS TuR oA FHEYo] Rt F

o

[e]
A2 Q1 vHER 3ge) A Jig o ® Aostal, TFU] e ge AR, AAu, 4

A S
& A o] 1] AT FFelolek AB1H B4 MRtk WA Awd 4ol ek
£, ARt 4o BES A7|HIHS FNo R ek ol Fu4 9o} a4S XL 9

TH(Veenhoven, 1991).
37, A FTZ(ob satisfaction} ZF419] Aol 2 AT et WIS Futo.z g 7

wr(Locke, 1976)3 AH419] 2] gk FA121<1 77 B &= (Graham, 1982)2A4, ARIA 0= o]
A= 53k et Ao Brough & Frame, 2004). T3 A FHH2 Ff, 5719, 4

AorgA, AF QT 59 IFS won o]Fo ko] P v Ao F 7| HcHSarminah,
2006; Korunka et al., 2005). @&}4] Khan & Aleem(2014), Khatri & Fern(2001) 59 =28 Etj2
AR SAHAAEE © GFEFol et 31|, @ EFZARA 4574, @ 7B 33 4
A, @ BT Agls RS C R A4Skl 2447 53 A2 A3t

A, US> A A3 FAE 7Y (Warr, 1999:393) 224 2o} 2 Ao sl Wz

= A (E= 24 Z) H7d B QJu|sttH(Weiss, 2002:175). A ADHL LRE-Z71o] Z3tHE]
I ZA A Wgof ofg FAH = HoflA T2 Fej o] AulT EEE EA(Fisher, 2010)°]
o, tofst Y EACE UFA, dFF8E, QA A4 E =9 5ol Ao
IS v|X 2L Yo7t o] o gL vl 4= th(Hackman & Oldham, 1980). EH 2] of st
AFS| A 7t et 74, Ak 4]+ So] o]F o IFE £ 4 JoH, E35] A P73

7} o]Z 9 rof Fa3%t IS v]F 4 Jth(Hulin et al., 1985). WEtA, B AFE Hackman &
Oldham(1980), Hulin et al(1985), Van Dam(2005) 5-2] =25 EHE AW SHARE @
SEHoll Higt A H B @ 329 A T, @ 39 A S, @ FFEY ARl o
& WEoE AT 42 5 AR AU

AR, 4ol TrEL 4ol thErof Tt HuHA Q1 Tt (Diener, Suh, Lucas, & Smith, 1999) 2.2
S04 49 gt folth A AL fRlo] FHT FAHA - HAY FFOIA FE E= 4
o] gt 7HR19] H
Aol =AY Exe PuT FEAT H U2 JF ATE Wil 013 7HsAdel ¥oH(Cropanzano
& Wright, 2001; Dijkhuizen et al., 2017; Wright & Cropanzano, 2007). WrehA 2 A= Wright et
al(2007), Amin & Akbar(2013) 59 =215 EU=E 49 vH59 SAARE © @A 4ol ohgt &t

o
0
ol

[©)

15

I8 AU 2T 24 F 9 (Organizational justice) FON1A T2 4 2
2 T 5 e gAHEY ATt A ] BE 3PS Qu]eth(Ambrose & Schminke,
2009; Colquitt et al., 2001). 28i% o= A Eujo] 3o 27 w57] fEof| AAFES

Ap4l9] HAfo] AH41 9] 71019} vl A o= A woRHAmbrose & Arnaud, 2005) &Hl1%] 5744
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F= FO7F AAR AL ITkaL QlA]shH, =l Av)o] AZTHWarr &
Clapperton, 2009). E3F 2] &2 |oEHo 202 RY ¢ 2 HAS
otk 71t BN 7 4= 1A, A Q9] A RETSE o] Ao gt &5 S7HAA 0]4
z2 AZE 4 9Urth(Zeffane & Melhem, 2017). TEtA £ A& Zeffane & Melhem(2017),
Warr & Clapperton(2009), Colquitt et al.,(2001) 9 =95 EUZE R F3HAS SHANEE 4
o] Molgo] Botsl= TASE HAFo 2 AAsy 58 H 2 A=3t)
L2 E}% i’é%f\r‘ﬂ AT o7 AT 244 o]olE dol ¥ & HX| A AA9] o]
7| F-oJsk= Al 71A], Bl =(Vandenabeele, 2007)24 &7 3 <] 2
of tist WAA 5715 9 u|gtcHGeorgellis & Tabvuma, 2010). ©] 23t &
‘3‘7\131—/:%7]7} o|Z oo m 2= FFl sl LF A+(Kim & Lee, 2007)= A A 0|1l S
9, A7 A5(Shim et al., 2017)= FAHARA FF= 7+
A+ Shim et al.(2017), Bright(2008), Choi & Chung(2018)
59 =95 EHE Z3AHAET]Y SHARE HE AFEY HYE S5 fls 1A &
olz AAsty 53 AL g S vpA o2 FAHSQl AE(1=ERh2 HuHsE S5t
I, A9 43 HA=(1=20tH oI5}, 4=50Th °4), &2 57 H=(1=alFo]s}, 5=8bAp), A& 7|7t
2 68 A& (1=5"0]5}, 6=261 °|4), AF2 43 HE(1=1-44, 4=8-9F)= ASTTh
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0| IR0 0|XQ=0 O|Xl= Yo H7: ZXBYHI ZEMHASY| ZHENE F40=2 15

AH817HE W Flolth £ A4 o) BT 20201 2AE 71E Y FE71E 9 FARAS
A &g W] FEYUOE F 23,7030, SYBG7T @ FAAAGAE RGO R
ste] SRS ARG Bl BEA7]= 433990ttt BEYHE ARFCoR HA
59.1% (2,563'), 9173 40.9%(1,7769)°] 1L, AHE=E = 20tH 5.9%(254), 30t 27.3%(1,185%8), 40
o 36.2%(1,569%), 50t ©]4F 30.7%(1,331%8)& LA ATt 181, B A7 (202)= FHEYS

tﬁﬂg_}ﬁ 9:]_9_ ol l_;l_;_(_]‘_ﬂ]-ﬂ heﬂm- 3l El g]ﬂao]:yﬂg x]_cg_ zx]:v,}ﬂ ::17\1 :[L/HO _,] 57] ﬂE ol

Ps, & FFAY AXA- L]} TRT ATAIGS AFHOE RAGE A0 2A, £ A4 &
Q] dyjo] FFHY o]H ko] W= P T - AB/H 0 Z BAst7]of gt AoR
TaEo B3 2 A= AEE 2457 f5te] IBM SPSS Statics 25.0 3AZE 1S o]-&5f
I FQ B gFI AR 4 28 a9 A4S Aot S50 S IAL
A39] WMo ol M3te|= A 7](strength) ¥ ® K (direction) 6= Yo 1A} gt

V. &4 83

1. 3R WY} 0|ZIO|TO| BAOIN ZRTHAO| FHET

LJo] FFA] o] |5 o] Bl oFE AR T, Yyt o))l BANA 24 FHA
of UATHE LAY ATE AW RY (& 33 A} o2 Fole] WA HA BRAS Aoz
By AR TEE, AYTE, o] T 2y

o 1 gL YHRGOr(F 1), 1 F U
4

o] 2AFAA) 2AAINE A0 SR RITHEY 2)
2475} v 194 BAMS % s(=2.978, PL05)T AR 89l & BIRo] et &
1

1](1=1.923, P(10) R A 4TS 221 T FF-Aofl tigt AR1A H7K1=2.400, P(.10)7} ©] 2] 2] =0
B9 FFE AT ¥ SAMS T A 717H=-3.974, P.01), A& (t=-2.235, P{10)2} 2]
ukE Qo] & BAN} ATgls JRuE(=-4.314, P(.01), AYTE Q91 & ZX o] A4 W=
(t=-6.497, P(.01), 5L AR Th=(1=-12.464, P{.01), 4] 9H= 29l & FA 4o digh vt
(t=-6.357,P¢.01) 1] ZAWZ0l ZAZAHA(t=-6.297, PL.01)2 o] Qo] H(-)9] FFL u]
At

JN

a3 29 2& 1g 19 SEHee] U 28 2AFHA9) A HeE St
sto] o9k o] HX& 2P IFE B4 Aot BZFT FAHS: T 5 (:=3.081
P<.05), A 717H1=-4.022, P<.01), AF(t=-2.176, P{.10) E ZFu=E 99l & FFAFof gt &

H)(t=1.717, P{.10), BT} FTgle AFTE(=-3.648, PLODT I P 871 T T5-Lol gt
A8 A H7H=2.485, P(10), 39 FEA TE(t=-6.210, P(01), TFY A& THE(t=-12.36,
P(01), 4F9] TH58R1 5 A 4ol tigh Th=(t=-6.633,P.01), 2] 22T (1=-5.175,
PLODNS B 2 13 5T o= o]F oo S v[A= AL = ettt E3 84
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Ql FF4+(t=1.744, P{10)°] 20| o] Z| 9o H(+)9]
2374780l AE 3L

L=:) 1:!]- o]-q EL]‘ A} _9_7(1—_9. o]—O]] /ﬂ
Aol o] )2 ()]

)

IFS FA =AUt
T 9] A4 wHE(1=1.770, P{10)°] ©
ggFo| st AR 4ol et WHE(1=-2.906, P{.05)°]

o]7]0] 5o u

A& B()9] FFo] 4= 9let.
(E 3) Hx| ST Adiat 0|22l BAI0AM ZXIZHYe| -G}
as 23 [=E=))
B t B t
ok 0.017 1.223 0.017 1.256
A -0.032 | -1.301 -0.030 |-1.215
SHHA & 0.042 2.978** 0.043 3.081**
THE(7 |2t -0.098 | -3.974*** | -0.099 | —-4.022***
Az -0.035 | -2.235* -0.034 | -2.176*
S0 st £0|(X1) 0.040 1.923* 0.037 1.717*
xo0iE SOl PF3(X2) 0.033 1.614 0.037 1.744*
U R4de E5 HFZHX3) -0.006 | -0.282 -0.006 | -0.272
A ARE ARTE(XY) -0.081 | -4.314** | -0.072 |-3.648***
Sapa S0 TSt AFS| N HIKX5) 0.039 2.400% 0.041 2.485%
xjojotE JE9| 214 DHE(X6) 0.022 1.203 0.022 1.147
O A T1E(X7) -0.129 | -6.497*** | -0.124 | -6.210***
ST AR OHE(X8) -0.259 | -12.464%**| -0.266 | —12.360***
a0 B BiXH 4401 THSE 2HEE(X9) -0.130 | -6.357*** | -0.136 | —6.633***
T2 AR S AH(X10) -0.009 | -0.441 -0.013 | -0.673
IHHS EEZHEM1) -0.094 | -6.297*** | -0.093 | -5.175***
(M1) * (X1) -0.017 | -0.711
(M1) * (X2) 0.029 1.308
(M1) *(X3) -0.001 | -0.030
(M1) * (X4) 0.029 1.433
s xRSt (M1) * (X5) 0.015 | 0.844
(M1) * (X6) -0.004 | -0.156
(M1) * (X7) 0.040 1.770%
(M1) * (X8) -0.035 | -1.511
(M1) * (X9) -0.068 | -2.906**
(M1) * (X10) 0.029 1.304
AES 22.128%** 21.954***
RAIS 0.257 0.261
+NE RMS 0.255 0.256
Fat Hstzt 93.574%** 1.963%

1 *p€0.10, **p<0.05, ***p<0.001
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A, FYFA FFLE HFeR dHjo] FFEYUY ol 9wof v G
XEFNE DAFORE ANE Aite (B HoF Aoh WA 2F 1004 BAHS: F
P(10)°] SLHEA TFEY olF o] F+H9 JFFS vH. vtdo SAHESs 5 AR
(t=-1.891, P(.10)7} | 59t 321 F BT} Aglo] A5 Th(=-4.883, P(.01) ¥ Tt 22l
T T2 A T(1=-4.954, P<.01), TF-H A& THE(=-8.778, PLODT} 4] ¥H= 81 5 &
A 4ol Tt §E(=-2.531, P<.10), T2 AFRFETE &3 4H(t=-1.994, P(.10), 1211 2R
2 2B (t=-5.537, P01} o] F 9 of| 2(-)9] FFS mH T

[
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H
oft
)
iy
jiacy
rE
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e,
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B
i)
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BN
>
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o2
ox,
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o
rE
i
il
1
N

T [e] o
oto] o] 9o "= 2EMS FTFS BAT Aok, BAZAT BARS F §2(:=2.583,
P<.10), A& 717Ht=-2.00, P{10)3} Z1F0HE 291 § BEAFT AATQlo] PFThE(t=-4.276, P{.01),
AT 871 F 529 A T (t=-4.723, P(01), TFY Al Th(t=-8.484, P(.01), 4] ot
% 22l 5 @A 4ol gt Th=(t=-2.952, PC.05), TH& AP E T PEQE 4H(t=-2.196, P(10) E X
A5 o) rof JFS vHh BT S
284 21 FZ0] A A, @A 4ol izt THE(=-2.631, PL05)°] o] Eof u]A]=

. 231 =)
= B t B t
=L 0.009 0.476 0.010 0.502
o -0.038 | -1.210 -0.036 | -1.127
SH[EHS 524 0.051 2.513* 0.052 2.583*
=7 |2t -0.060 | -1.891* -0.064 | -2.000*
xg -0.025 | -1.135 -0.023 | -1.082
SYAL0] CfEt £0(X1) 0.040 1.408 0.041 1.405
S HEFO| QIDAEH(XD) 0.038 1.358 0.041 1.408
U RAse E5 HFZHX3) 0.018 0.584 0.019 0.603
HAT} AFIIOI0| HDOHE(XA) -0.127 | -4.883%* | -0.117 | -4.276%**
coua ToQI0| st ALS|X TIHXE) 0.010 0.459 0.014 0.589
- ZE|0] Ob DHE(X6) 0.036 1.372 0.039 1.442
Tx|0| KA DHE(X7) -0.137 | -4.954*%¢ | -0.132 | -4.723%*
T2 A= OEE(X8) -0.259 | -8.778*** | -0.266 | -8.484***
- ST A0l CHH DHE(X9) -0.073 | -2.531* -0.085 | -2.952%*
CH2 ARIECH =5 AH(X10) -0.054 | -1.994* -0.060 | -2.196*
ES~ES REZEAH(M1) -0.115 | -5.537*** | -0.116 | -5.502***




YYEATL H27H H1E

18 x|

(M1) * (X1) 0.010 0.323
(M1) * (X2) 0.036 1.235
(M1) * (X3) -0.012 -0.378
(M1) * (X4) 0.025 0.907
s xRSt (M1) * (X5) 0.032 1.257
(M1) * (X6) 0.008 0.274
(M1) * (X7) 0.022 0.690
(M1) * (X8) -0.018 -0.547
(M1) * (X9) -0.086 -2.631%*
M1) * (X10) 0.019 0.596
Chs 17.074%%x 16.946%**
RANIS 0.276 0.282
+NE RS 0.271 0.273
Far Hste 51.521%** 1.678*
2:%p(0.10, **p¢0.05, ***p(0.01
NA, AFAAGH] FFLE o= dHjo] ZF9] o] A o rof n2|= J3F 245F4
o zHANE GAH O AWE A (3 59 2o WA By 1914 HEE 99 F TR
Hofl et AR B7Hi=2.731, P 05 AHAA A FFE9] o] A9 ko] H(+)2] FF= "IH
t}. dhdo] BA189 F AF7IZH=-2.506, P(10)T} A AwE 890 F 539 A W=
(t=-4.073, P€.01), 3L AR 9k=(t=-9.141, PLODT 4F9] WHE Q91 & A 4o tigh wH=
(t=-6.465, P<.01) ZLZ] 1L 2EHGR 22 F A4 (t=-3.157, P05} oA Q=] #(-)9] dF= F
Aok E3H 2Y 2= 2F 1] 2 R 2Rl 2ATAHAY) AL HFE S
7tsto] o] F ol o] n] A& JFFe HAF Aoz, o] A9 mHlHF4o] folaA] got 24 FH
4o 2P ENRE 98 & S AU
(B 5) X|HHe 32| At} o2 o| AN =X HM| XHS
e 231 232
= B t B t
=k 0.019 0.950 0.019 0.989
o1 -0.014 -0.387 -0.012 -0.316
EXHa = 0.023 1.207 0.025 1.319
THE(7 |2t -0.098 -2.506* -0.099 -2.527*
g 0.013 0.515 0.011 0.446
Y0 st £0|(X1) 0.038 1.258 0.028 0.900
xooiE BHEQI AR B(X2) 0.022 0.739 0.026 0.839
sauis PRrHS S5 HFZXI) -0.031 -1.004 -0.031 -0.980
AT ARGI0| YRTHE(XA) -0.025 -0.899 -0.018 -0.644
x|ojotx S0l ChSt AHE|E HIKHXD) 0.065 2.731%x 0.066 2.789%*
| ZE9] oFE BHE(X6) 0.002 0.064 -0.002 -0.077




20| BP9 00|50 0jXI= Y3 017 ZNBYLY BBAHIAS|o 2RanE 402 19

RO AN THE(X7) -0.117 =4.073%** -0.112 -3.857***
S2H AR OHE(X8) -0.269 —0.147 %%+ -0.277 -0.175%**
S0 B SHXH &01 THEE 2HEE(X9) -0.187 -6.465*** -0.186 -6.368***
UICHE AR B2 AH(X10) 0.036 1.314 0.036 1.278
EHHS AEZHEM1) -0.067 -3.157** -0.073 -3.357**
(M1) * (X1) -0.047 -1.314
(M1) * (X2) 0.027 0.829
(M1) * (X3) 0.018 0.501
(M1) * (X4) 0.021 0.690
- (M1) * (X5) -0.003 -0.105
(M1) * (X6) -0.009 -0.324
(M1) * (X7) 0.057 1.772*%
(M1) * (X8) -0.055 -1.654*
(M1) * (X9) -0.037 -1.091
M1) * (X10) 0.034 1.099
Chs 12.203%** 12.110%**
RIS 0.247 0.250
+HE RHS 0.241 0.240
Fot Hske 43.868*** 0.850

1 *p(0.10, **p<0.05, ***p<0.01

2. SFHEQ FEH AYn 0|2 =Of A UM SSAMH|AS( 2B

149 zof uXE IS A, A} o] H o] A A F

SAHAE 719 2EREIE BT AYE AFEH (A 63} Zth o] E floto] WA AA T

< o s A9 JFES AT EYom (L 1), T F Dol FFU9] o]F || w|A]&= FF
I ZFAHAET] 9 2EEIE dAF o2 AHEQITHEY 2).

XA 23 10]4 BEAMS F AE(=1.716, P<10), 3FE(1=3.404, PL.05)1} A #S=01

AU AE7](=4.424, PO S5 olA oo F(+)2 FEFS vX= A= YErgTh

ok

rE ofl

5 5]
o EAMS F A7) 7Ht=-4.443, P{.01), A F(t=-2.104, P 10)T} FFUtE Q0 = KA W} Alzh
R GFTE(t=-5.674, P(01), 21FUH 390 T 539 A w=(t=-7.166, P.01), 5 4l
£ Uk=(t=-12.878, P(.01), 459 7H% Q91 5 A 4o i3t W=(t=-6.975, P01 3 F+4 9 o]

Ao kof F(-)9] FFF= vHTh.

I8 29 2= 29 19 SEEe 9 2Euel 33ANAETY A5AE HMeE
Z7koto] o] A Qo] uX|= XA FFE BT Aot £ A, BAHS: T A E(=1.746,
P<.10), 8F3(t=3.310, P{.05), A& 717H(1=-4.496, P<.01), AF(t=-2.092, P(.10), AFT=E 890 5 B
4 Qe AFREE(=-5.659, P<0D), AFT=E 821 F FA9 A4 ThE(=-7.230, P01,
THY AR THE(=-12.871, PL01), &Y W83 F A 4ol oigh wE(=-7.007, P01 ¥ =
401 FZAU|AF7](1=4.057, P<O1)E= B5 B 13 S U3 o g FHY0] o] oo
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FIF= PR = A= YEi
3 A2 A FOIA FEARIAETI7E AF S BT el AFTE(=2.204, PC10)
o] o] 9| o] H|X|= F(-)Q] FgFo] ekatE] 11, -FFHof| et AFS] A H7H(=3.565, PLOD7} &5
9] oA o] H(+)Q] F3FZ mIAA = Ut vHH, F52E oA FFA A ST 7 AE
5, T2 9] A wE(=-1.788, P{.10)°] °] A Zof W|X|= F(-)9] FF2 ZF3tE STt
(E 6) A 3742 o aaln} 0| 2o o| HANIM SSAHIASI|| ZHE S}
e 2381 232
= B t B t
E 0.024 1.716* 0.024 1.746%
oY -0.034 | -1.377 -0.031 -1.268
SHHS = 0.048 3.404%* 0.046 3.310**
TE(7|2t -0.109 | -4.443** -0.110 | -4.496***
S -0.033 | -2.104* -0.033 | -2.092*
Y0 st £0|(X1) 0.035 1.685* 0.033 1.545
qonis FBHEQI AR23(X2) 0.033 1.613 0.033 1.610
U Rase =5 H2ZHX3) -0.005 | -0.218 -0.008 | -0.350
AT ARGl YROHE(XA) -0.106 | -5.674*** -0.106 | -5.659***
N S0l ChSt AHE|E HIKHXD) 0.023 1.420 0.026 1.568
xojz |52 A8Y Ot (X6) 0.023 1.246 0.022 1.153
ST @R Rty PEE(X7) -0.142 | -7.166%* -0.144 | -7.230%
SFH AR OHE(X8) -0.268 | -12.878*** | -0.269 | -12.871**
A0 B S 401 THSE 2HEE(X9) -0.142 | -6.975*** -0.143 | -7.007***
| CH2 AL 35 4H(X10) -0.013 | -0.646 -0.013 | -0.644
EHHS SEMHIAST(M2) 0.065 4.424%%+ 0.071 4,057+
(M2) * (X1) 0.006 0.254
(M2) * (X2) 0.000 0.002
(M2) * (X3) -0.028 | -1.122
(M2) * (X4) 0.043 2.204%
AERIRE (M2) * (X5) 0.064 3.565***
(M2) * (X6) -0.001 -0.064
(M2) * (X7) -0.040 | -1.788*
(M2) * (X8) -0.014 | -0.589
(M2) * (X9) -0.021 -0.919
(M2) * (X10) 0.008 0.392
A 21.813%** 21.713%%%
RHIZ 0.254 0.257
XS RHS 0.251 0.253
Fot Hske 91.90%** 1.894*

1 *p(0.10, **p<0.05, ***p<0.01
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[©)

A, FYFA 3FAE d o2 Dol FRY9] o] Ao W[z FRF} FFAHAET]
9] x4a3E YAZOR AWE AIE (X DI ZAth WA 2F 1904 BAHSE F sHY
| ZFAH A5 71(1=2.450, PL10)E 7YY ol xo] F(+e] 4
Hol EAHS F A& 7|1 7H1=-2.335, PLODT} A R2TE Q91 &
FUrE(t=-6.063, P€01), APHE 821 T 29 HHY T=(t=-5.430,
P(0D), 7Y AR TE(=-9.252, P(01) ¥ 419 95 821 5 @A 4ol et 9h(=-2.899,

AutE Q01 F FA 9] HA THE(1=-5.492, P(.01), TFY AR WF=(t=-9.181, P(.01), 4F9] W=
821 F @A 4ol et Th5(t=-3.026, P{.05), T2 AR FET 4H(t=-1.942, P(10) © 54l
H| A5 7](t=2.748, P05 5 B 17} 35U PO 2 ZFFU o]F o] TS vA&= A
o7 yetyltt £33 A58l FEAHIAET7F AL AL, FFH Higt ARA g7t
(t=3.70, P<.0D= oA ko] A+ F3FE F o, T2 el TE(=-2.098, P{.10)°] °] 4]
Oz of mA]= F(-)] FF 43 sk

4

(B7) 5Y%E SR ZHH WY} 0|ZIOT0| ZHOIM BTMHIAST|O ZHET}

e 2 282
i B t B t
SE 0.012 0.647 0.013 0.655
S -0.040 | -1.265 -0.037 | -1.154
S 524 0.060 2.966%* 0.059 2.894%
RH=|7| 2t -0.075 | -2.335* -0.075 | -2.358*
xg -0.020 | -0.909 -0.018 | -0.840
SEAL0] TiEt £0](X1) 0.037 1.292 0.035 1.208
S HEIF{O| QI ASH(XD) 0.046 1.627 0.039 1.369
U Rase =5 HFZHX3) 0.021 0.690 0.023 0.735
BATL ARGl HROHE(X4) -0.157 | -6.063*** | -0.159 | -6.106%**
copuia T2L0)| CHEHALSIM TIKXE) | -0.004 | -0.181 -0.004 | -0.164
xojoix ZE|9| OLEA THE(X6) 0.038 1.453 0.035 1.341
Zx| 0| RN THE(XT) -0.150 | -5.430%** | -0.153 | -5.492%**
229l A2 OtE(X8) -0.274 | -9.252%** | 0273 | -9.181%**
so| otz ST Aol CHH 2EE(X9) -0.083 | -2.899* -0.087 | -3.026*
' |CHE AR #E=5 4H(X10) -0.059 | -2.138* -0.054 | -1.942*
TES TZMHIAZT|(M2) 0.050 2.450* 0.057 2.748%*




22 x|

T4 M273 ME

(M2) * (X1) -0.011 -0.333
(M2) * (X2) -0.022 -0.736
(M2) * (X3) 0.017 0.485
(M2) * (X4) 0.017 0.625
e (M2) * (X5) 0.094 3.700%*

(M2) * (X6) -0.012 -0.431
(M2) * (X7) -0.067 -2.098*
(M2) * (X8) -0.002 -0.048
(M2) * (X9) 0.026 0.806
(M2) * (X10) -0.031 -1.027

e 16.753%** 16.620%**

RANIS 0.268 0.274

+NE RS 0.263 0.265
Far Hste 49.421%%* 1.634*

Z%p(0.10, **p(0.05, **p(0.01

AR, AFAA DA 5792 gz 4ol T2 o] Qo vA = T 23544
o 2dave SR HuE A= (X 9 &k WA 2 1914 A

o J)l
fo
rO
1 Ol

r*° of
40 o

dof it A} H7Ht=2.011, P(10)QF 2EHLR] FFAH] A5 7](1=3.540, PLODE 5FH9
ojF oo H(+)9] FFS vHh v BALRI F AR 7IZH=-2.752, PL.05T 2 PutE
Ql F 329 A ThE(t=-4.475, P{01), &5 A& T=(t=-9.309, P.01), 49 ¥ 820 5
A &l that Th(t=-6.896, P(.01) F-F2] 0|3 oro] H(-)9] S v|A= Ao YEt
Sk B3 By 2= 1Y 10 SEHeR YT 2 AR FFAH|AE T AEAE HeE
F7F5l0] o] A Qo] n|X|&= JFYS B4 A0 7 o] 9 BHHTo| R-0|5HA] Yot FFA
HAE7]9l 28 a3E gl3S & 5 AT
(H 8) X|UXIX|TH| STl F2H Atlut O[ZIQ| o] HAINAM SSMH[AS7|2] ZHF1}
e =1 (==
= B t B t
o 0.028 1.411 0.029 1.480
ol -0.016 | -0.430 -0.012 | -0.325
SRS 512 0.026 1.366 0.025 1.286
WESpIFS: -0.107 | -2.752%* -0.109 | -2.798**
3= 0.012 0.478 0.013 0.500
S A20)| T3 £0((X1) 0.033 1.094 0.033 1.069
oo | SEHL ARH(X2) 0.013 0.435 0.017 0.563
o | |USAEE S5 ML) -0.031 | -1.004 -0.039 | -1.238
e HAT AFPRQI0] YD OHE(X4) -0.043 | -1588 -0.042 | -1550
ooz |ST 20l CHEt AtSIX FIHX5) 0048 | 2.011* 0052 | 2.192*
ST | Zxl0) obxyM DHE(X6) 0.002 0.074 -0.001 | -0.039
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~4,503%**
-6.862%**
1.002
3.568%**
0.578
0.912
~1.986*
2.171*
1.619
0.046
-0.413
-0.857
~1.830*
1.350

0.253

=
11.980%**

4
-0.130
-0.276
-0.198
0.028
0.077
0.020
0.031
-0.068
0.062
0.041
0.001
-0.013
-0.029
-0.057
0.041

~4.475%%
~6.896**
3.540%*

1.116

12.137%**
0.247

-0.128
-0.274
-0.198
0.031
0.076

(X10)

(X9)

=

ey
=
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u}]
—

F

(M2) * (X1)
(M2) * (X2)
(M2) * (X3)
(M2) * (X4)
(M2) * (X5)
(M2) * (X6)
(M2) * (X7)
(M2) * (X8)
(M2) * (X9)
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TH= A4 9] A FkEo] oo gt S5 AAAIA oA E FA4AE 5 ke 7|E AF
AIE A A sHcH(Zeffane & Melhem, 2017).

=4, A9 Aol gt WS 35 Ao gt ghEo] S-S oA &t AT
CHE A AT v = FR-dolg AY A BA -7 4
WA ok A - 7] Ar Z
=L o2t QRIEE Q5 J P22 A]9] ujgo] =)
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, 5 D 9SZ oldste s w1, A Ao 2 A JiQlat 220 TRt JF

I tHLyubomirsky et al., 2005). &5}l AJAHA QI 222} 7HE o A& PEIE ZZ2A7}

AT AIE WHA o] &7t FolErtal A8 FTHCropanzano & Wright, 2001). 4 A

IH= 449 ko] o] Aol Zhael A3t gFdel AF A YIS vt APA+Y 2

in & Akbar, 2013} A A|5HH, 4] gkEo] U¥tAQl QIAIH T 2ZG/JYY] oo ¢ &

IS 1A (Wright & Bonett, 2007) AEAA|AZLT.
A]

]

Mo & 4 o =
’g?ﬁ_;nﬁ"
e rfo

o

a ’

BN
d
o,

T340 =25 FFYY olF Y= AT RAFTHES AW 2He T
ol 242 FiL ARl w8 o] 2(Liao & Rupp, 2005)= H o5+ ARAH, 2AF4 Y2 AH41 9
L 9 7|00 mE AapEA, AH)E e A 8 9 Ane} vl wsto] Frlsta 2AFA
g Tttt & 2AFY Y A4 GOl et 7]of = tir] RZoA 2 BAFT /-210]
A o o]F& AZtolA =L, ot Aate 71E A9 AIE A A g (Zeffane & Melhem,
2017).

AA, SEA R A7 AAE 549 o7t F7IRth 3EA R A= 5571
oy} 2A o] ZATE 571 F SHH=E AT A 571, %7t B AR 3E5AY o]Qo] BAFsH
421 &7]°]tHRainey & Steinbauer, 1999). FFAH|AE7]7F 22 A A2 539 5
o] A& AEota, FFUY JF HHA et FFoA A& 5717 Aasit A
TFolA FFBANE7]= oA et S(-)Y BAE 7HAIAW(Shim et al., 2017) F-2 1|3t F7
XA &= 5(FEE, 2016) Y3t & Hoj2] gkoro} 74--of whef oFgh Al
£ U7 = 5} thBright, 2008). & A9 Ait= 35ARIAE7S 5718 4717 7S
ARl JAE 7HZ BolFH, ol= 335 e &5 SFA7IA Xt 496 7

ot Huz= 4771 Atk 71E f7HMoynihan & Pandey, 2007)2] 23-& A A[ et

X
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Abstract

A Study on the Effect of Well-Being on Turnover Intention of Public Officials:
Focusing on the Moderating Effect of Organizational Fairness and Public
Service Motivation

Choi, Yena

Considering the increasing turnover of public servants, this study examines the impact of
well-being on public servants’ turnover intention and analyzes the moderating effects of
organizational fairness and individual public service motivation on the relationship between
well-being and turnover intention. The results show that the job satisfaction unrelated to
compensation, the satisfaction with the future of public service, the satisfaction with the status as
a public servant, and the current life satisfaction have negative effects on public servants
turnover intention.

Based on these, policy directions were suggested. First, it is necessary to operate life-cycle
education & training and competency development programs to enhance the prospects of public
service, and to introduce selectively a system for extending the retirement age for public officials.
Second, work-life balance (work-label) and realization of compensation commensurate with the
position should be promoted to increase the satisfaction of public servants. Third, it is necessary
to operate employee recreational facilities to increase life satisfaction, and to operate employee

health care programs & mental health programs to prevent psychological disasters in advance.

Key Words: Well-Being, Turnover Intention, Job Satisfaction, Occupation Satisfaction, Life
Satisfaction



