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o] YF= WAL o] BAE MAFEA T i, 2R} AdeERT = 2 A
WS et 248 & 5 Ak YR AJeEH 9] AAdS e oA A A=
ol

371 AZAGNA FaE MHAE AEdhe T35 24 29 TAdle 471= AL A
AP SATS7I8T 2 AYED AT AEA A b E Aoke S A4add
R AEHA A AR Fol k. 2AH T} A AeER T AdS Hl 3o
L TIAHLE AFHARL 54 o] At ANEE 718 vl -89 Aol 3
+ RZHRE7| o] ofF Aol & YEEA] A2t 7AHQ dFEE2 o5 2

o7 FE 1. Y37 HT WA E 15 2 -2 Y A YT EH

78 ggro] o] §A vpElfETf?
A & 2. ZYF R} el TE e o8 A Aol U=

A E(Accountability)i= 52 ¥ X ALY ALY A &0l A F:0iR|= HlAHYFo|th oyt
FAE So) Hehi 3419 827} 97, AAAA A 5L ARSIk e oA 7
29 v3A49 B9 gk AR 1
(Romzek & Dubnick, 1987). 24 5-2] & al
A A& 59 gt 2ol 244 stal AEoh= A2 A= 23 14
Yolgk= HollA L 44 7i7iRle] & 3 Wolgo| L7} §HA1 9] Al
1 QK Overman & Schillemans, 2022). °]& &&= HA4-EHE(Felt Accountability S
Individual Felt Accountability: IFA)Et BETH RALZ AT} ZAF ] 2ol 735t 79l
FEYE= FojX ARE FHH 0 R Sj4 5= SHS AU

ZA G} 7Rl O] A2 A EEhof 719hs =11 ik ARl EjetolA= MRE
M9 F5at AHe] & A=) AF WAYZOE AL Uck(Hall et al., 2017). L&Al o] 2|7t
W&ol = Tetlock (1992)9] ‘Social Contingency Model’ ©] & 93-S F11 ittt o] =EL 79l 4

3 A 28 5ol ot

] TAL Zrt) 2B
ANz Ao T3t SHEA WAL AE3t A7} uj-g EETHE Ho A R qT9] 7]of
7h Qetar st
SHH, =7tet AFAAGA = 55 BLAAHAS B9l FLES9] AR AUS

=
AslA oz erte oot Aol s, A2 Aeu fogdo Ry BEstel Yod
3l
[}

A
¢

=
St =97} 2P = 2 ck(Mulgan, 1997). F|+- 2
d AB|AE AFot7] Y8 A& F4ad T 9
[e]

THPollitt et al., 2004). F4E ABIAE A&ol= 55 T2
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1. 242 (Accountability)2t At (Performance) (A—P)

ARl ks FARE WEg 7HAHEA Aol S E QUth(Hwang & Han, 20200 &34 ¢,
2016). B34l 2J(2016)= AF7gol Aol F] FF=2 mlA= A SAlo it HFAdol ¢
FS X = AL A= BAsla] Aol iyl AT 582 dL ALst v Qo A L
S5 SAAY] AAEA S SAISHEA A2 (performance society) g A F = oA
B dAz AF7F Jol] vAs Pl o FAE Fol dFE sk "Holr
(Gormley & Balla, 2010).

71E 2o mad e 2 WA, AR, ASAE, d27H, |24

N

¢

(Romzek & Dubnick, 1987; Romzek et al., 2012). B4, AX|A 4 ASZ
st PAA 0 g A ratd HAUZOE, YRR} FPAXE S o[ BA A 1ol TAE =

e, e w %aa AT MBNH AR B2 9 A AYL Ak, 4EAY
i, G4 ARE 22 PR AL B, 034

0] P53} AA=ET}t Romzek & Dubnick (1987)9] “Four
accountability model'& & A ZAA AR 22 Y JAZAZEE 8
FHE ARE U AR ARE 4TS G50 53 HEARAY ARE Shte AL
ofugict, HA) 4 AL e, PALY, ATEH] SR E QP RS Ye T, 8
Ass FAoI} A QT Afo] g A5 Wk,

mlo
BN
in)
-
2
A
lo
fr
1
&
e
O
)

HYE= tpHHo|al & g o] 7] 2], o] A2 FHH dFSE ol A= HaL
SHHAE, 44 A &2 Hojal ot 7HY, 45 AP E A= AL oy FHZ<U
A5 &ol8) 22 (Bouckaert & Halligan, 2008), T2 o4& A7} A EAE &3}
AY A HAGS wafistitt . 45t HKoppell, 2005). ZLE A Accountability A+5 AESH
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Lerner & Tetlock (1999) "#F= =g & 02 BT /0= oAt AAAFe] E4do] &< &4
o] £t A% A-gsto] dF = Felvt =g A& W27 = SHATHp. 270).
MET7} 22 3ol m A= FFo] Ao A= FARE A= YREH 0 & FoiE HE Aol 4

9] gRAto g olojd 4 Qlttal B tH(Dubnick & Frederickson, 2011; Hwang, 2023).
Gormley & Balla (2010)= 337|204l MR 50| o BA Aol JFS ol =A 1L
Z5tal ok =8 Aot 7 g2 QIR F2RE-Z Pl E gttt Ebrahim (2005)2 A&3%t
AR Q7= -85 0ofoF SHAITE AUA|A Bt MR A= 24 FAHYCE stoja B
A= 2ol Aatof] R Aol XAt} 0]49] =& Fdote] & =i HF7t ATl 1]
Az ¥ 3HH o2 FE4H

ZH

J

nx

t

1. X

Jﬁ

rr

ZEATI0)

H5F

o

mjo
M
in}

=
=T

2. ZEIMB (Accountability)2t 7HR14=-Z=H 2 (Individual Felt Accountability)

Z A A5 (Accountability)i= 324 9 9 AR Awke] Fl-thE]Ql TA A AAAHEA e
ot Holu A4S S5l Ueh= 3431 ARTE a1, FA AR TA 2 A9 ARRlke] A
oA FRE = HFA A HETE QU BE= O Ao A 2] 20l A] Eol AE o
2t Romzek & Dubnick, 1987). F2ofl= 7NA4E# F(Felt Accountability - Individual Felt
Accountability: IFA)O] tist A7 &R 12 ItHOverman et al., 2020; SH-AJERESTI, 2021).

255 BRI} FAHQ SR5 YAV} A0, AASEUTL Fojd ARG FBHOT 3

oX,

=
J

A EATGE, A4 PEEE TGl o] Bhol] wE oW A7t AT Aolehs

Weg 71 olsluAREIA Aok shz 1S oJnlethHan & Perry, 2020, 226: T
AEpER 200). AASEATE AL AL AEo] S| AYL Aok Tk 914

op

(awareness)Sh= A= ohH, o] 1412 Q19| 7|50 S22 TS Srrh(Hall et al., 2003).

(O™ D2 MAF=AFE 2248579 AAISte 11 B#AE =435 Zo|th(Overman et al.,

2020). 24 Sol|lA FEe} o] F2A]QJo] Izt FEoR IA AU, 7N DoAY 7
AL A ET o] 5 TA A oEA AAEH=AE Ttots A77F EIsiA 1L ot

2

2

Ul
il
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(118 4) Felt relational accountability

Accountability mechanisms Organizational performance
Organizational level
Individual level
Felt (relational) Behavior and decisions
accountability

Z£X{: Overman et al. (2020)

A8) Aol W29 (Han & Perry, 2020; Schillemans et al., 2020; 3H+/38F&H1, 2021), & &
AA7E DBEA AL AR QARG E5TT, A AR 2P0 ddd 247 EA
SHA| gheth 1 u AA R ofd SAAES Q8HA AFE stk 0E AFES 184
ot o 2Rt FE B =] Y AU TAAEC] LG ANA A4l AF o] g
M2 tr2A AZstal Fhst] migeltt. of2fet Az HR o5 £E2] Aol 2 ZiUA

~

rlo

D9t o2 28] 15| YS3t Aol Holrt ekt of BAL Tetlock 1992e] /9]
A== AAE A7 5ol A ZHE A E A A Aol A BIZE7] fiZo]t}. o] /iIeE
FYEL o] 22 Prink & Klimoski (1998), Han & Perry (2020), Tetlock (1992)3} 22 A2 25
2ol 5402 AAIE T qlet

AR, MRAFEH Tz AH41 Q] AR o Fof thgh 7iQ14 Q] = Qu|stn, & o AA AR
T4 FolH YFE ofgA o|Fst=At= AHH o2 o] gint. Ji]lo] AAle] AEE
of @A QIS L7l =Ao et A W, 57|50, AF AEH A, &4 PF, A5 A
ZZA AW Y5 So] & 4 QthHall et al., 2017; Lerner & Tetlock, 1999). 7}, Han &
Robertson (2021):= 3 A AHE0] A4l 5ol et AR5 oA A4LpE 5750, A7 o
%, A5 A17F =4 yehdtha 4R

S, AALEATLE ALY A1t 392 Bl B S9A B0l A4 W]
T SFoh(Lerner & Tetlock, 1999). 7iQ19] A Z+= HE L AFELA Q Qlo|uy Z&] U A|AH]
w2t AAEA HE 4= ATk Mero et al. (20142 =2 ZYE Y W1&7t /iS5 5E SHHAIA
A% 43} 9 vhel BA o] FA0 S v AL T BT ek

A, ARG E AR RSl ATAl AHLS ALk Ak Fayol Aot g
T ATH 7Pt EAT 9 F &0l tigt AR YRS Fr= AR o S vk A0
o}, wEbA] ARl ol et A= A ARETE ofY gt A G4l JHE 245k A
& Zoel7| = gt Q179 A=A A7 £ WAl 9

zalehEhe-AgukET] 2021).
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O

of thol +7H7t MAZ AoF & o, 71 HAZ of DA st 1 Aol thet AU Aok of
=AE Uehdth ofd EA4 9 o|E A A& FFeHA XSS HRAFSZ oA =71
YL old @, ZEA|A E= ASGo] YRoJA TESHAY TAT = = FEE Yu|gt
o} 22 ko] g Yso] A419] o tis IS Hol 7H AL R Aifst= A ARAES A
SHA L7itt. F7HYS A}419] o] nEwE vy Frphg £ Qltkal FotA| QlAlskE JEE
et SHAS ‘T"X]X}*‘ﬂ 2419 g 9lof tis A o] 8% ofof tsf| HYsHAY
go] go s FYA & Wl RS Aot UiFstets A et 243AdE A1) AR
sl HAolu 7(1];‘]194 A7t & ﬂo]f'}—l—’— ZsHA 7]‘:]13%: B =2 AFAEL 7e Bxol
CHEHFAEFE L, 2021). THAU7HA] e SHES ASHA /1A she B9 38R IsEd+
£ wo| 7|4 "t & 4 tH(Han & Perry 2020b). (3 1) Han & Perry (2020a, 2020b)°] A
Azt

AAFZATARY, B2, B, $B4, 2 REH T TGS AT 9

A7 | WHY U Y RS2 A25| BRI
;=]
T L= 4TOBRE XZ IEWS e
L= Lol 4212 Fgstol| Slaf 75EIsS a7 & 4 et
STy |Us B4 ZX0| PHSO|L BAISS Y20l [E S /el
L= Lpo| ZEOIA HIHS T5H7| SIoHM HHEHES S EX erett
L7} 22 R0 HAIS 98 Jo|rt
ZIY | Lol 2SS ZT0j= 2402 0[0f 20|t
L7} Lto| 22 Hat3t Lo| ZX2 0|SS 2 olCt

ool =2oollA 22 ]tollA ol 114, T4 A Al LHE S5t We AT AU S

oIt i, Q1o watel whet sAske AASE AR O 4 Uee A5 ek o
Hol AT 970 WY ZHAT|T o] BT} 19| A4 02 Wk To] YA
o AT B LR o] 5] ATHio] Uee 28] & 4 Utk £ AFoIHE o] o

B 47 EPuse A RS B B v,

= AN, 7Rl F = IS B

M
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A7 Tl Wete JAPTEANAE AT AFE T B} o
2 Z(new public managemen?)®] SO -2 o] Au|x AFuA ]
P, WSIENe] hl =ole) o3 Uk, BFRA0] B O AFIAY B
52 u|9e) 2250] 3 AF] A )
AH| 0] EAo] thebd] AARE £H7|8e AT TR AE st
7% St Bl 22T ZHYIE Aok Bste] AulAE FFINE Bt &
B, BA %4 52 BASH: Aol 9, ugkelste] Aol u g 2
Ago] ik, A A SR BE718 vl 24 S vl Taks A7 Fe)
7] ojgek. 24:0] AT Aiwl, 4 9 ATONA Leete (20001 ]9
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T E4L2 A (Accountability) O Al 7} Wo| ARE-E]&= Romzek & Dubnick (1987)
-8Rtk D) go] ARGE T AL LR S| #= oFY Y, Romzek & Dubnick
< A5 9 53 @A TAL 5 Sl AR AYESS R & 285
= A2 2 4#A Qth(Hwang, 2023). °|&9] Yl 7FA] HF, ASA A (Acc_Hier), H&(Acc_Leg),
XA (Acc_Poli), AE7H] HE(Acc_Proyg 27 2F 2 S5ttt 2t A7 o B2 &

2 AHET ST o, HRY AN BEYE, FHA $TEN 4 &L 3YL A 1A

1) A A AN, F HAE Wol AREER= T 5782 Koppell(2005)2] THA7HA] 5ot Transparency,
liability, controllability, responsibility, responsiveness
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TRAE AGAADGA 55 FadeHAdo] 7 wol AAE 719 A& A9
= 30 AAA DA F 1070E At 2171 7183 9zt
9 A= Aol 207] AR A Q9] Al o WU
(‘éi AiE}) MW—— EH JO 2 3t A& tdA= M& 9 371 AA 4171 7138 Wl S4

St 20224 44 S oF 109 x| 7t 57t &
= A3, B71A9 210 AAA DA 24718
: .

e 71O 2 RE 16239 SHS Wt F 319

o jg
Nom of
(B 1

=

N

410 0011741 %E} OéﬂH %L 3 %
HE 1579, AR 2070 AR Al |
o] &4 th/Foltt.

AR Z AlIgsk7] ARt 2CHY), & ol Y] A#d(Normality)d), -54-4H3(Homoscedasticity),
A%/ (Linearity), 341743 XHCollinearity)= ”Tﬁ HQEA, glofg7} Bl A Fodt Ao yehd

ORHUO

G0 D, SYRAY B4ws] 2g0] FUT AHA ]2l SL A Common
Source Bias)2] A4S Harman's ©¥82 7\5‘%—_ Amgict slue] g olo] AA|EALS] 39.36%

£ A9sta glo] FHHHEYY ZAZE 24| &2 Ao WekETHPodsakoff et al., 2003). ©]
T AlF|eet B EE Sty o) Aduket MR AR E3ol thste] 413 Q QlE-A(EFA:
Exploratory Factor Analysis)& AA|SFH T KMO(Kaiser-Meyer-Olkin)@} Bartlett®] +&84 A4
AH®7F 0.5 ol UL, BAAHCE Fou|ste] QRIEAS AAT 4= It 8AEAS &5

of F4H 8JA-A+E 7R3, DA 3] FEH(regression analysis)= A A|SFA T

ow 5. G4, G HE 2% ZAAR, T3, ALLEAT] G 2l B8
HolF3 gtk 2AARY AL ) 7HA] W, ASAA, WA, AN A, AEAE A5E 247} 2
wyoz %Xo’a o], A AR e Bee} 1 4o] TAHE 202 teht 598 ¥
52 ALST 4 QA oItk Uei A ASAE, AR A, AR AR 2 24 2ago] skt
f9lo® Folx ¢ha 7 W HEdow shte] 24 Babwo] o Hlch 2443t 4
9, 3709 274 BFol AT AT X EEEHE L3h7H 08258 EEHUTE AASE T

Z 5719 £3o] 22135t=] 0] 0.8009] A== = H ATt

2) AllE A2 Fad 7] gAY, Aol® 7t AR Ff-olH
3) QB BFoA =, E7} 712A S Fol, square(FFL) ZAE stk
4) TEAMS 5= & © £ 5171 Yol BS54 SHMean Centering) 2| & A5+t
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Component 1 2 3

Acc_Hier 1 0.849 0.144 0.08
Acc_Poli 2 0.702 0.222 0.15
Acc_Hier 2 0.633 0.452 0.212
Acc_Pro 2 0.295 0.847 0.064
Acc_Leg 1 0.133 0.738 0.349
Acc_Pro 1 0.517 0.595 0.212
Acc_Poli 1 0.083 0.166 0.913
Acc_leg 2 0.477 0.284 0.609

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

(B 4) 20124 : THYT}

Component 1 Cronbach's Alpha
0.887
Gen_Per 0.859 0.825
0.835

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

(B 5) 20124 : S EHS

Component component Cronbach's Alpha
0.797
0.753
In_Felt_Acct (IFA) 0.733 0.800
0.711
0.653

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Acc_Poli | 92| ZA12 9l9(0]3], AR, ABIEIR S)22E 27E= MRS £3(24)5tn AT
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1 2 3 4 5
1 Acc_Hier 1
2 Acc_Pro .264* 1
3 Acc_Poli .062* 128+ 1
4 In_Felt_Acct(f) .039* -.050* 207+ 1
5 Gen.Per(f) .250* .393** A4371%* 347 1

T pd.1, * pc.05, ** pd.01, *** p¢.001
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[1] In_Felt_Acct(f) [2] Gen.Per(f) [3] Gen.Per(f)

Beta Beta Beta Beta Beta
Acc_Hier 0.050 0.145 0.131 0.151 0.154
Acc_Pro -0.091 0.306** 0.332%** 0.341** 0.407%***
Acc_Poli 0.216* 0.383*** 0.327*x* 0.368*** 0.335***
In_Felt_Acct(f) 0.286** 0.408***
orgage -0.120 -0.203*
jobsatis 0.066 -0.133
jobsecu 0.068 0.072
R 0.226 0.567 0.632 0.584 0.669
R square 0.051 0.321 0.399 0.341 0.448
N 157 157 157 157 157

T pd.1, * p05, ** pd.01, *** p<.001

(Z10) SHAE 2[AEA : M2, TUZILIET|RH(H| G =E)

[1] In_Felt_Acct(f) [2] Gen.Per(f) [3] Gen.Per(f)

Beta Beta Beta Beta Beta
Acc_Hier 0.369*** 0.195¢ 0.075 0.153 0.099
Acc_Pro 0.365** 0.480*** 0.361** 0.380*** 0.330**
Acc_Poli -0.044 -0.066 -0.051 -0.032 -0.021
In_Felt_Acct(f) 0.325%* 0.248*
orgage -0.107 -0.087
jobsatis 0.292** 0.238*
jobsecu 0.027 -0.087
R 0.603 0.564 0.621 0.634 0.650
R square 0.363 0.319 0.386 0.402 0.423
N 162 162 162 162 162

T p(.1, * pc05, ** pd.01, *** p<.001
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Abstract

Connection between Accountability and Individual Felt Accountability
Exploration through performance relationships of local public institutions and
private contracted organizations

Kwangseon Hwang

This study aims to examine the link between accountability and individual felt accountability
(IFA) by empirically investigating whether accountabiltiy influence organizational performance
and how individual felt accountability mediate this relationship. It focuses on the context of
providing local youth public services, comparing local public agencies with a strong public
nature to relatively autonomous nonprofit organizations operating in the field. The study
analyzed survey data from 157 respondents from 21 local government-sponsored public agencies
in Gyeonggi Province and 162 respondents from 20 municipal private outsourcing agencies in
Seoul. The research findings are as follows: First, in the Gyeonggi Province, which operates under
a delegation (sponsorship) system, professional accountability and political accountability have a
statistically significant positive impact on organizational performance. Similarly, in Seoul's Youth
Service Performing Agencies operating under private outsourcing, professional accountabiltiy
also showed a statistically significant positive impact on organizational performance. It can be
concluded that "professional accountability’ positively affect organizational performance when
providing youth services, regardless of whether it is in the public or private sector. In the case of
Gyeonggi Province's local public agencies, political accountabiltiy also emerged as significant.
These findings largely support the research flow that accoutabiltiy contributes to enhancing
performance (A—P). Second, the research results indicate a link between accountability and
individual felt accountability. In Gyeonggi Province's local public agencies, where political
accountability have a positive impact on organizational performance, and in Seoul's nonprofit
outsourcing agencies, where professional accoutnabiltiy have a positive impact on organizational
performance, IFA were found to partially mediate this relationship. Through these results,

exploratory insights on the requirements of accountability flow into IFA are confirmed.

Key Words: Accountability, Individual Felt Accountability(IFA), Performance, Youth Public Services,
Local Public Agencies, Private Contracted Organization








