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Abstract

Operational Status Analysis and Improvement Tasks for Enhancing Policy
Efficiency in the Public Conflict Management System
- A Case Study of Buk—gu, Ulsan Metropolitan City

Kim, Do Hee

Since the implementation of the local self-government system, there has been a steady
increase in the number of public conflicts each year. Unlike conflicts at the individual level,
public conflicts have significant consequences on society. Therefore, it is crucial to take
proactive measures to prevent such conflicts rather than relying on follow-up management. To
solve this problem, Buk-gu of Ulsan Metropolitan City has developed a public conflict
management system to prevent the waste of administrative resources and enhance residents' trust
in the government through active responses to public conflicts. Buk-gu has designed the public
conflict management system to address public conflicts systematically, focusing on prevention
rather than follow-up management. This study aims to analyze the case of the public conflict
management system implemented in Buk-gu of Ulsan Metropolitan City, which was introduced to
enhance policy efficiency. The analysis will cover various aspects, including the background of
system introduction, operating procedures, encountered problems, areas for improvement, and
policy outcomes. Through the case analysis, we seek to establish a policy foundation for

developing an institutional plan to manage public conflicts preemptively.

key words: Public Conflict, Public Conflict Management System, Conflict Prevention,
Conflict Management, Buk—gu, Ulsan Metropolitan City



